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NH®OPMALUA 3A SALLLUTA HA TUMHUTE AAHHU — MONI3BATE/IU HA 3ACTPAXOBATE/THU
ycnvrum

3awmTaTa Ha BawwTe SAMYHM JaHHM e BaHa 33 Hac. Hue cme npeanpuenn HeobxogumuTe
OPraHM3auUMOHHM U TEXHUYECKM MEepKWU, 3a Ja obpaboTBame AuMyHMTe BM  JaHHM no
3aKOHOCbObpa3eH, uenecbobpaseH M Npo3payeH HaAYMH M A3 rapaHTMpame BawwTe npasa. C
HacToawaTa nHdopmauma 3a obpaboTeaHe Ha INYHWN AaHHWU BUXMe UCKanu aa Bu uHpopmupame
KakBu Bawun nnyHum AaHHU LWe o6pa60TBame, 3a KaKBM Ue/ N U Ha KakBU OCHOBAHWUA, Ha KOU
KaTeropuu noay4datenn 6uxme morav ga rv NpPeaocTaBum, 3a KaKBU CPOKOBE MM CbXpaHABaMe.
MpenopbyBame Bu Aa npodeTeTe HacToAWaATa MHGOPMaLMA BHUMATENHO U Aa ce 3ano3HaeTe C
HauyMHa, No KoWTo ce obpaboTeaT BaliMTe NAMYHWM AaHHM B KayecTBoTo Bu Ha nonseaTen Ha
3aCTpaxoBaTe/IHWN YCYrY (3aCTpaxoBall, 3aCTPaxoBaH, TPETO NOA3BALLLO Ce /IMLEe, TPETO YBPeaeHO
AMue, ApyrM Avua, 3a KOMTO ca Bb3HMKHAAW NpaBa Mo 3acTpaxoBaTesieH A0roBOp, KaKTo U
du3nYecKo NuMuUEe, KOeTo NposBABa MHTEpec Aa Ce NOA3Ba OT 3acCTPaxoBaTeNHW YCAyru),
npeacTaBuTeN AW NPEACTaBAABALY HAa KOHTPAreHT PUANYECKO NLLE MW APYrO 3aMHTEPECOBAHO
nnuge. HactoAawmAT AOKYMEHT CbAbpa Cblo MHGopmauua 3a Bawwute npaBa M HauyMHUTE 3a
TAXHOTO ynpaHABaHe.

Mpu Heobxoagumoct A3 we akTyanmsmpa HactoAwarta MHdopmauma 3a obpaboTBaHe Ha INYHU
[aHHW, KaTo aKTya/sHaTa M BepcuMsA MOXe [a HamepuTe Ha Hawwua canT www.dzi.bg. Moseue
nHGopMaums BbB BPb3Ka C NPUIAraHeTo Ha 3aKOHOAATE/ICTBOTO OTHOCHO 3aLUMTATa Ha IMYHUTE
AaHHW MOMKeTe Aa HaMepwuTe Ha MHTepHeT caiTa Ha KomucuATa 3a 3aluMTa Ha IMYHUTE AaHHMU:

www.cpdp.bg.

1. UHpopmauuma 3a ApyKecTBaTa U ANDXKHOCTHOTO /iMLE MO 3alMTa Ha
AaHHUTE

Opyxectsoto ,,A3U - MusotosacrpaxosaHe” EAL, EVK: 121518328, agpec: rp. Codua, byn.
,Butowa“ No 896 e pernctpupaHo KaTto agMUHUCTPATOP Ha JIMYHWM AaHHU CbrAacHo
YaoctosepeHune Ne 0000425, nsgageHo ot Komucmsa 3a 3awmra Ha AMYHUTE gaHHu Ha 05.05.2004
r.
Opyxectsoto ,A3U - O6wo 3actpaxoBaHe” EAL, EVK: 121718407, agpec: rp. Codua, byn.
,Butowa“ No 896 e pernctpupaHo KaTto agMUHUCTPATOP Ha JIMYHUM AaHHU CbrAacHo
YaoctosepeHune Ne 0000426, nsgageHo ot Komucmsa 3a 3amra Ha AMYHUTE gaHHu Ha 05.05.2004
r.

[pyKecTBaTta B KA4eCTBOTO CM Ha aAMMUHUCTPATOPM HA JIMYHM LaHHU OCbLLLECTBABAT CBOATA
AENHOCT MPU CTPUKTHO CMasBaHe W3UCKBaHMATA Ha 3aKOHa 3a 3aliMTa Ha ANYHUTE AaHHM U
,Pernament (EC) 2016/679 Ha EBponelickMa napnameHT M Ha CbBeTa OTHOCHO 3allmTaTta Ha
dun3nYecknMTe NnLA BbB Bpb3Ka C 06paboTBaHETO Ha JIMYHWU AaHHW U OTHOCHO CBOBOAHOTO
OBUMKEHWE Ha TakuBa daHHW“ (,PernameHTta”) c ornen ocurypsiBaHe Ha MOBEPUTENIHOCT U
3aKOHOCbOOpa3HO obpaboTBaHe Ha AMYHWUTE BM AaHHW CbrNAacHO MPUHUMNUTE, CBbP3AHWU C
06paboTBaHETO Ha INYHU AAHHW, NOCOYEHN B Y. 5 Ha PernamenT (EC) 2016/679.

[BeTe gpyKectBa ca yact oT KBC Ipyn, 6aHKOBO-3acTpaxoBaTe/iHa rpyna OT APYKeCcTBa, KOUTO B
YCNIOBMATA Ha CbTPYAHWYECTBO Cb34aBaT WM pPasnpocCTpaHABaT ©OaHKOBM, WHBECTULLMOHHM,
NEeHCUOHHO-OCUTYPUTENIHN M 3aCTPAXOBaTENHM NPOAYKTM U NpeaaaraT CBbP3aHM € Te3n NPOAYKTHU
¢duHaHcosu ycnyrn. Kbm KBC F'pyn B bbarapua npuHagneskat n cnegHute apy»kectea - Obb Afl,
KBC AceT MEHUAKMBHT — KNoH Bbarapua, OBB UnTepanina EALl, OBB - 3acTpaxoBaTesieH bpokep
EAL, OBb ®aktopuHr EOOA wn ,leHcMOHHOOCUTypuUTenHa KomnaHua OBbB” EA. OcHoBHUTe
uenesn rpynn Ha KBC Ipyn ca KaneHTn GU3MYECKM Nnua, ManKuM U CpeaHu npeanpuatia u
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KopnopatueBHM KaneHTu. KBC Mpyn onepupa Ha TeputopuATa Ha cnedHuTe Abpasu - benrus,
Yexunsa, Cnosakusa, YHrapusa, bbarapua nlpnanaus.

A3 — MunsoTosactpaxosaHe” EAL v ,, 43N — O6bwo 3acTtpaxosaHe” EAL (,A3UN“) ca cbBMecTHU
agMUHUCTPATOPM Ha JIMYHM OAHHKW, KOWUTO OnNpeaenAT CbBMECTHU UeAn W cpeacrtsa Ha
06paboTBaHETO Ha /MYHM [aHHWU, KaKTO W CBOWTE OTFOBOPHOCTU 33 M3MbJAHEHME Ha
3a4b/KEHUATA, OTHacAWM Cce A0 YNparkHABAaHEeTO MpaBaTa Ha CybeKTUTe Ha [AaHHU WU
oCUrypaBaHeTo Ha MHPOPMUPAHOCT M NPOo3padYHocT. JpyxecTBaTa onpeaenaT U CaMoOCTOATENHM
Lenn u cpeactsa 3a obpaboTBaHe Ha IMYHM OAHHU, KAaTO M3rOTBAT CbBMeCcTeH MHGOPMaLMOHEH
JOKYMEHT 3a 3aliMTa Ha IMYHUTE AaHHW, KOMTO 0bXBalla TeXHMUTE AenHOCTM No obpaboTBaHe Ha
JIMYHN [O@HHM B KayecTBOTO MM Ha CaMOCTOATE/IHM U Ha CbBMECTHW agMWUHUCTpaTopu. B
KayecTBOTO CU Ha CbBMECTHU aAMUHUCTPATOPU:

e [lpy)KecTBaTa onpeaesiaT CbBMECTHM Lesin 3a 06paboTKa Ha IMYHKN JAHHU: TeCTBAHE Ha HOBM

M NPOMEHU B CbLLECTBYBALLMTE COPTYEPHUTE MPUNOKEHUA, LEMOHCTPALMOHHM NAAaTGOPMU U
BbTPEWHM nopTanu Ha [lpyxecTBaTa C orfen TAXHaTa aKTyanauMsauusa, Banugauums,
paspelwaBaHe Ha WHUWAEHTW, OCUTypsBaHe Ha 3alWMTa Ha JaHHWTe, obyyeHue Ha
CAVKUTENNTE U APYrW; NPOyYBaHE W PasBUTME Ha NPOAYKTU/YCAYITM U aHanU3 Ha nasapHu
TEHAEHUMW C Uen npepoctaBAHe Ha Mo-gobpu NpoAyKTU Ha KAMeHTUTe Ha [lpy)KecTBaTa;
ynpaB/eHWe Ha B3aMMOOTHOLLEHMATA C K/IMEHTH C LeN NpeasaraHe Ha NoAX0o4ALLM CbBMECTHM
3aCTpaxoBaTe/IHNW MNPOAYKTM W YCAyrK, KaTo ce B3emaT npeasui WHAMBUMAYaNHUTE
npeanoYnTaHmA Ha BCeKM NoTpebuTen, ocurypsBaHe Ha No-a406po 1 KayecTBeHo ob6cnyKBaHe
Ha KAMEHTa, KOETO BK/OYBA M3NpaLLaHe Ha CbobLeHuaA no TenedoH, MMein, sms, Yypes NnMcma
M Ap. BbB BpPb3Ka C MOM3BAaHUTE OT HEro MPOAYKTWU, BK/IOYMTENHO NpPOBEXAaHE Ha
MapKETUHIOBM NPOYYBaHUA ;AMPEKTEH MaPKETUHI Ha CTaHAAPTHM 3aCTPaxoBaTeIHM NPOAYKTH
Ha [3M Ha K/AWEeHTU; U3rOTBAHE Ha 3acTpaxoBaTe/IeH AOr0OBOP M U3MbAHEHME HA 3aKOHOBUTE
3a4b/I’KEHUA BbB BPb3Ka C HErOBOTO CK/IOUYBAHE U U3MbJIHEHUE; OLLeHKa Ha 3aCTpaxoBaTeNHUA
PWUCK; MW3roTBAHE Ha WHAMBUAYANHO NpeasIoXKeHWe 3a CK/AYBAaHE Ha 3aCTPaxoBKa;
0bpaboTBaHe Ha 3aCTPaxoBATE/IHM MPETEHLMU BbB BPb3Ka C HACTLMMUAN 3aCTPAxOBaATE/NHU
CbbUTUA; yNpaBaeHMEe Ha B3aMMOOTHOLLIEHUATA C KAMEHTU C Len npeanaraHe Ha Nnoaxoaaim
3aCTpaxoBaTeIHN NPOAYKTU U YCAYTU UAU C Len NpeaocTaBaHe Ha no-4o6po obcny»KBaHe oT
PasNUYHM  AUCTPUBYLMOHHM  KaHaNM  Ha  APY)KECTBOTO  (AMPEKTHM  npoaaxéw,
3aCTPaxoBaTe/IHM areHTU, KOHTAKTHU LIeHTPOBE); aHa/IM3 Ha CbBMECTHUTE U CXOAHU MNPOAYKTH
M NAaHUpPaHaTa cTpaTerns 3a pasnpocTpaHeHue, B TOBA YAC/I0 M3BbPLUBAHETO HA NPOYYBaHMSA
cpef KIMEHTUTE Ypes HAKOW OT KaHanaute, BKA. opucute Ha 3, KOHTAKTHUA LEHTbP, UMEIN,
SMS, TenedoH, oHNaWH KaHanu, C LEN OUueHKa Hal-ManKo Aanu NpPoAYyKTbT BCe olle
CbOTBETCTBA Ha MOTPEBHOCTUTE HA KAMEHTUTE OT OnpedefieHna LeneBu nasap v Oanu
nNaHMpaHaTa cTpaTerus 3a pasnpocTpaHeHWe Bce Ole e NOAXOAALLA; BbTPEeLHA OTYETHOCT,
ynpaBneHcKka nHGopmaumsa M onTMMM3aLMA Ha NPOLEeCcUTe B OpraHM3aumaATa, B TOBa YMC/IO
0bMeH Ha JaHHM BbB BPb3Ka C AeMHOCTU, KOUTo [pyKeCcTBOTO € U3HECNO U Bb3/I0XKWUIO 33
M3NbJHEHWE Ha APYro APYXKecTBo (ayTCOPCUMHI Ha AeMHOCT);Cb3AaBaHe Ha aHaNUTUYHU
6usHec modenu C Uen pasBUTUE Ha HOBM MPOAYKTU U YCAYTM 3@ KAMEHTUTE U OLEHKa Ha
npeanaraHuTe NPOAYKTU Ypes U3MNoN3BaHE Ha NCeBAOHUMMU3MPAHM AAHHMU, T.€. AaHHU, KOUTO
He MmoraT Aa fJoBedat A0 wuaeHTUdMUMpaHe Ha cybeKkT Ha JaHHM 6e3 Hanuuve Ha
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AOoNb/HUTENHA MHPOopMaumA;- Pusnyecka cUrypHocT — obpaboTBaHe Ha JIMYHWU AaHHU 33
uenMTe Ha BuAeOHabnoaeHWETO B odUCUTE Ha APY)KecTBaTa; NpefoTBpaTABaHE W
pa3KpuBaHe Ha M3MaMW; M3MNO/3BaHE Ha MPOAYKTU WAWU ycayrn (NPUIOXKEeHWUs, MmopTanu,
yyactTme B TOMbBO/IM, KOHKYpCM W Ap.), Cb3JaLeHW C Len YynecHaBaHe A[0CTbna Ao
npeaocTaBAHUTE NPOAYKTU UAN YCAYTU U NOA06PABaHE Ha KIMEHTCKOTO U3XKMUBSBaHE.

e [lpyxKecTBaTa onpenensat CbBMecTHa Len 3a obpaboTBaHe Ha AMYHKU aaHHM ¢ OBb A, m
,eHCMoHHOoOCUrypuTeiHa KomnaHua OBB” EALL - Llenta e nsumcnAsaHe n MU3roTeaHe
Ha OT4YeT 3a CTabunHMTe HaHKOBO-3aCTPaxoBaTe/IHN U NEHCUOHHO-OCUTYPUTENHN KIMEHTU HA
OBb ALl ,MeHcHMoHHOOCUTYpUTEenHa KomnaHus OBB” EAL, ,O3WN-HKusotosactpaxosaHe” EA/]
nwun 031 ObuwosactpaxoBaHe” EAL.

e [lpy)KecTBaTa onpeaenaT CbBMeCTHa Len 3a 06paboTeaHe Ha IMYHW AaHHM C ApYyrKecTBaTa OT
KBC l'pyn B Bbarapua - Obb Al, KBC AceT MeHUAXMDBHT — KNoH bbarapua, OBb UHTepaniiz
EAA, OBbb - 3actpaxoBateneH bpokep EA, OBb ®aktopunr EOOL wm
,feHcnoHHoocuryputenHa komnanma OBB” EALl. Llenta e npeanaraHe Ha nepcoHannsmpaHu
NPOAYKTU U YCAYrM Ha HACTOALWM KAMEHTU Ha apyrKectsaTa oT KBC pyn B Bvarapua uypes
npodunmpaHe M cb3gaBaHe Ha NEPCOHANEH KAMEHTCKU npodua. MNoseye MHPOpmaUmA e
npeacraseHa B T.6 HA HAaCTOALWMA AOKYMEHT;

e [lpy)KecTBaTa onpeaenaT CbBMeCTHa Ues 3a 06paboTBaHe Ha IMYHW AaHHM C ApYrKecTBaTa OT
KBC Tpyn B Bbarapua — OB6 Al v ,lMeHcnMoHHOOCUTypUuTenHa KomnaHua“ EAL. Uenta e
BbTPELWHa 06MAHA HAa MHPOPMaLMA 3a 0BLWM KAMEHTH, MO OTHOLIEHME Ha KOWUTO ca NO43AEeHM
AOKNagM 338 CbMHUTENHM Oonepaumn UAn AeUHOCT, KakTo U MHPopMaLmATa 3a NpeKkpaTaBaHe
Ha OTHOLLEHMA C KANEHTH, B U3NbJAHEHME Ha 3aKOHA 33 MepKuTe cpeLly U3NMpaHe Ha napu.

e [lpy)KecTBaTa onpeaenaT CbBMeCTHa Uesn 3a 06paboTBaHe Ha IMYHU AaHHM C ApYrKecTBaTa OT
KBC Tpyn B Bbarapua — OB6 Al v ,lMeHcnMoHHOOCUTrypuTenHa KomnaHua“ EAL. Uenta e
MOZE/IMPaHe U Cb3aBaHe Ha aHA/IMTUYHU BU3HEC MOAENM C LLIe PAa3BUTME HA HOBU MPOAYKTU
M YCAYrM 33 KAWEHTUMTE M OUEHKA Ha npegnaraHuTe NPoAyKTM 6e3 M3N0oA3BaHEeTO Ha
YyBCTBUTENHU JINYHU AAHHMU.

e [lpyKecTBaTa Non3BaT 06WM TexHNYeCcKM mepKu (UT peweHns) 3a 06paboTKa Ha IMYHKN JaHHU
3a NOCoYeHUTe uenu;

e [lpy M3MbNHEHWE Ha 33a4b/IKEHMATA CU 33 UHPOPMMPAHOCT Ha CyOEKTUTE Ha AaHHU WU
NPO3PaYHOCT, ApY)KecTBaTa M3roTBAT CbBMECTHO HeobxogumuTe [OOKYMEHTU CbraacHo
PernameHTa, BKAOYMTENIHO AOKYMEHTUTE BbB BPb3Ka C MPAKTUYECKOTO YyMparkKHABaHe Ha
npaBaTa Ha cybekTuTe Ha gaHHU. CybeKTUTe Ha JaHHW MOraT 43 YNpaXKHABAT CBOUTE NpaBa B
obnacTTa Ha 3awmTaTa Ha JANMYHUTE LAHHW NO OTHOLWEHWE HA BCEKU U CPELLy BCEKM OT
agMuHuctpatopuTe. [oBeye WHbOpmauMA 3a npaBata Ha cybeKTMTe Ha JaHHM e
npenocraseHa B T.3.

3a BbNpocU, CBbP3aHU C 06pa601'Ba|-|e1'o Ha INMHUN JaHHU, MOXKeTe Aad Ce CBbpXKeTe C HAWleTo
ANBXKHOCTHO Zinue No 3auunTa Ha AaHHUTE Ha agpeca Ha ynpas/ieHne Ha gpyXecTtBaTa Uaum no

en. nowa: dpo@dzi.bg.
2. OnpepeneHun

»JINUHN paHHK” e BcAKa MHPopMmaLMa, OTHacAlLa ce A0 $U3MYecKo Anue /cybeKT Ha AaHHW/,
KOeTo e MAeHTUOULUMPAHO MAM MOKe Aa bbae MAeHTUOUUMPAHO NPAKO UAU KOCBEHO 4ypes
naeHTUPMKaTop KaTo: MMe, eAUMHEH TParKAaHCKM HOMep, MHPOPMALMA 338 MECTOHAXOXAeHWe,
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non, agpec, TenepoHeH Homep, OHAANH UAEHTUDMKATOP UK Ype3 eanH UK NOoBeYe NPU3HALUM,
cneumdnyHmM 3a ¢usmyeckaTa, ¢M3MO/IOrMYHATA, FEeHEeTUYHaTa, MCUXMYECcKaTa, YMCTBEHATa,
MKOHOMMYECKaTa, KyNTypHaTa UAM coumanHa MAeHTUYHOCT Ha ToBa pU3MYECKO AuLe.
,06paboTBaHe Ha INYHU AAHHU" € BCAKO AENCTBUE NN CbBKYMHOCT OT AENCTBUSA, M3BbPLUBAHMU C
JIMYHM [JaHHM Ype3 aBTOMATU3UPAHWU WAW OPYrM CPeAcTBa KaTto cbbupaHe, 3anucBaHe,
OopraHuMsupaHe, CTPYKTYpUpaHe, CbXxpaHeHWe, ajanTupaHe WAM MNPOMSAHA, W3BAUYaHE,
KOHCYNTUpaHe, ynotpeba, paskpuBaHe 4ypes npegasaHe, pasnpocTpaHsaBaHe UM APYT HA4YMH, Mo
KOWTO AaHHWUTE CTaBaT AOCTbMHU, NnoapexaaHe Uan KoMbuHUpaHe, orpaHUYaBaHe, U3TPUBaHe
WM YHULLLOXKABaHeE.

,»,CYOeKT Ha gaHHU" e PpM3MYecKo nuue (BKAKUYNTENHO U Arua noa 18 roanHKu), Koeto moxe Aa
6bae MaeHTUPUUMPAHO NPSKO UKW HEMNPAKO, NO-CNEeUMasHO ype3 MAeHTUOUKATOp KaTo Mme,
naeHTUPUKaUMOHEH HOMEP, AaHHWN 338 MECTOHaxXOKAeHWe, OHMalH naeHTUUKaATOP UK NOo eanH
Wan noseye npusHauy, cneunduyHM 3a ou3myeckata, OGU3MONOIMYHATA, TEHETMYHAT],
ncuxmyeckaTa, yMmcTBeHaTa, MKOHOMMUYECKaTa, KyATypHaTa Uan coumanHa MAEHTUYHOCT Ha TOoBa
dum3nyecko nmue.

3. MpaBa Ha cy6eKkTUTe Ha AaHHUTE

B cnyuait ye Bue cte cybeKT Ha AaHHWU, YNUTO NINYHU AaHHM ce obpaboTteaT oT O3WN cbrnacHo

PernameHTa, Bue nmate cnegHute npasa:

e [lpaBo Ha poctbn — [lo Bawe wuckaHe [A3W npepocTtaBs cnepgHata WHPopmauma:
noTebpXAeHMe fann ce obpaboTBaT Bawm AWYHM AaHHM, MHPOpMauMA 3a uenuTe 3a
06paboTBaAHETO, KATETOPUUTE NINYHU AAHHW, NONYYATENNTE UM KAaTEFOPMATA NOJYYATENM, Ha
KOWUTO Ce pa3KpuBaT JIMYHWU OAHHW, CPOKOBE 33 CbXpPaHEHWe, U3TOYHMUMTE, OT KOUTO Ca
NoJiydeHU JAHHUTE, MU3BBH Cly4anTe, KOraTo Te ca CbOpaHu ANPEKTHO OT Bac.

e [paBo ga oTrernuTe cbraacueTo cu 3a obpaboTeaHe Ha ANYHUTE BM JaHHKM NO BCAKO BpeMme,
Korato o6paboTBaHeTO ce M3BbPLLUBA HAa OCHOBaHMe BaweTo cbrnacue.

e [paBo Ha KopurupaHe — Buve umate npasBo Aa nouckate Bawwute NMYHM AaHHW Aa O6baat
KOpUIMpaHu, B Cy4aid, e ca HETOYHU UIN HEMbB/IHMU.

e [lpaBo Ha u3TpuBaHe (NpaBoTO ,Aa 6baew 3abpaBeH”) — Bve nmate nNpaBo Aa nouvcKaTte
BawwuTe ANYHM JaHHKU Aa 6baaT 3a/IMYEHM, aKO e Ha/Mue HAKOoe OT Clie4HUTe OCHOBAHMUA:
JIMYHUTE [AHHW MOBeYe He ca HeobxoAuMM 33 UeNMTe, 33 KOWUTO ca 6uam cbbpaHu uam
06paboTBaHK; KOraTo oTTernuTe BalleTo cbrnacme, BbpXy KOETO ce 0CHOBaBa 06paboTBaHeTo
Ha AaHHMTE, U He e Ha/Mue APYro MpPaBHO OCHOBAHWe 3a 06paboTBaHE; NPU Bb3PaAKEHME
cpelty obpaboTBaHETO M IMNcaTa Ha 3aKOHHM OCHOBaAHMSA 3a 06paboTBaHETO, KOUTO Aa UMaT
NPEMMYLLECTBO; JIMYHUTE AaHHW ca 6uam obpaboTBaHM He3aKOHOCBLOOpasHO M ap. He e
Hanuue 3a4b/iXKeHMe 33 U3TPUBaAHE Ha AaHHUTe, Korato obpaboTBaHeTo e Heobxoaumo 3a
CrnasBaHe Ha 3aKOHOBO 334b/IKEHMe Ha aAMWHUCTPATOPa, 3a YCTAHOBABAHE, YNpParkHABaHe
WM 3aLLMTA HA NPABHU NpPeTeHUUK 1 ap.

e [paBo Ha orpaHMyaBaHe Ha 06paboTBaHeTo - Be nmaTte NpaBo ga NoucKkaTe orpaHM4YaBaHe
Ha 06paboTBaHETO HA JIMYHM [aHHM 3@ ONpefesieH CPOK, KOraTo TOYHOCTTa Ha AaHHUTE e
CNOpHa WK e Hanuue Bb3parkeHue cpelly 0b6paboTBaHETO Ha OCHOBaHWE 3aKOHHU UHTEpecH
Ha aAMMHUCTPATOpA.

e [IpaBoO Ha NPEHOCUMMOCT Ha IMYHUTE AaHHU — B KauecTBOTO BU Ha cybeKT Ha AaHHUTe Bue
MMaTe NpaBoO A3 MNOWUCKaTe Aa MOJiyyuTe CBbpP3aHUTe € Bac NAMYHM AaHHKM, KOUTO CTe
npeaoctasman Ha [13U, B CTPYKTypMpaH, LUMPOKO M3NOA3BaAH U NPUroAeH 3a MallMHHO YyeTeHe
dopmar, KaTo MMaTe NpaBo Aa NpeaaneTte/NpPexBbpANTe Te3n AaHHM Ha APYr aAMUHUCTPATOP.
MosKeTe ga ynpa*kKHUTE NPABOTO CU 33 IMYHU AAHHU, KOUTO ce 06paboTBaT N0 aBTOMATU3NPAH
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HAYMH CaMO Ha OCHOBAHME Cblraacue WAM AOrOBOPHO 3a4b/IKEHWE, NPU Hannvne Ha
TeXHMYECKa Bb3MOXKHOCT 33 NpeAoCTaBAHE Ha AaHHUTE.

e [lpaBo Ha Bb3paxkeHue — B KauyecTBOTO Bu Ha cybeKT Ha AaHHMTe, Bue mmate npaBo Aa
nodafete Bb3paxKeHuWe cpelly obpaboTBaHeTo Ha Bawute AWYHWM  JaHHM, KoOraTo
0bpaboTBaHeTO Ha AaHHUTE BM e Ha OCHOBaHME 3aKOHEH MHTepec Ha agMMHUCTpaTopa. O3
e pasriena Bb3paxKEHMETO U Le NPeaocTaBs CTaHOBMLWETO cu B nucmeHa ¢dopma B 30-
OHEBEH CPOK, OCBEH aKO He Ce Hajnara yAb/irKaBaHe Ha CPOKa, 3a KoeTo we Bu ysegommnm
cBoeBpemeHHo. Cnep pasrnexkgaHe Ha Bb3paxeHueto, [3U npeycraHoBABa 06paboTBaHETO
Ha AM4yHUTE Bn JaHHM 3a NocoyeHaTa uen n yBegomaBa BCUYKM 3aMHTEPECOBaHU CTPaHU, Ha
KOUTO Ca NpefaaeHu IMYHU AaHHU, 33 NOCTbNMIOTO Bb3parkeHne 1 3a npegnpueTnte MepKu
B Tasun Bpb3Ka. B HAKou cnydyaun, obauve, O3M mMma 3aKOHOBO OCHOBaHWME Aa NPOABIKM
0b6paboTBaHETO Ha /IMYHUTE B gaHHKU gopu 1 cied nojydyaBaHe Ha Bb3paxKeHue (Hanpumep
33 yCcTaHOBABAHe, yNparKHABaHe WAW 3allMTa Ha NPaBHU NpeTeHuMn). B Tesun caydam we Bu
yBe4OMMM 33 NPUUYNHUTE U OCHOBAHMATA, MOPAAUN KOUTO LiEe NPOABL/IKUM Aa obpaboTBame
NINYHUTE JaHHW. B cnydaid, ye Bb3pakeHMeTo Bu ce oTHaca A0 0b6paboOTBAHETO HA /INYHMU
OAHHW 33 AUPEKTEeH MAapKETUHI U ynpaB/leHWEe Ha B3aMMOOTHOLWEHMATA C KaueHTtn, [3U
6e3yc/I0BHO e NpeycTaHOBM 06paboTBaHETO UM 3a TE3U Lenu.

e [paBo Ha Xanba Ao Komucuata 3a 3awmta Ha nnuHute aaHHu (K314) vam go cbpa — B
KauyecTBOTO BM Ha cybeKT Ha gaHHMTe MmaTte NpaBo Aa nogagerte Xanba go Komucuata 3a
3aWMTa Ha AnYHUTe daHHuK (K311) nam cbaebHnTe opraHn BbB Bpb3Ka ¢ 0bpaboTBaHeTo Ha
NnyHnte By gaHHU. B cnyyai, ye He cTe CbrnacHM cbC cTaHoBuwe Ha A3W no nogageHo
3anuTBaHe UMM KenaeTte ga noaydymte nosedve nHpopmauua, buxte moram ga nocetute yeb
CTpaHuMuaTa Ha KomucuaTa 3a 3almTa Ha IMYHUTE AaHHU: www.cpdp.bg, KbaeTto buxte moram
Aa nogapeTe anba n ga noayymte geTtanHa MHbopmaums 3a BawuTe npasa.

YnpaxHasaHe Ha Bawure npasa
B cnyyaute, Korato Kato CyOeKT Ha [aHHWUTE yrpakHABaTe npasBaTa cU, € Heobxogumo Aa
nonbAHMTE 3asB/reHWe No obpasel, 33 ynparkHABaHe HAa CbOTBETHOTO MPaBO, KOETO c/eaBa Aa
nogafeTe Ha XapTMeH HOCUTEN B Hall oPUC MAKM NO efIeKTPOHHATa nowa Ao dpo@dzi.bg, KaTo
3anaB/feHMeTO TpAbBa Aa ObAe NoANMCAHO C BanuMAeH KBanudUUMpaH eNeKTPOHEeH noanwuc.
O6pasumnTe Ha 3asABAEHMATA Ca HAJIMYHU BbBB BCEKM Haww OPUC WAWM Ha CANTa Ha APYKECTBOTO
(www.dzi.bg), cekuma ,3awmTa Ha NMYHUTE AaHHKU” 1 We Bu 6baaT NpegocTaBeHy OT HawwuTe
CNYXKUTENN NPU MOUCKBAHe.
3aABNeHUA 3a yNparkHABaHe Ha BawwnTte npaBa ce NnogasaT IMYHO MAKN OT U3PUYHO YNBIHOMOLLLEHO
oT Bac aunue. Mpwu ynpa>kHABaHe Ha npasaTta Bu, A3 nma 3agbnkeHune ga Bu ngeHtneunympa n aa
NnpoBepu caMoNMYHOCTTa Bu KaTo cybeKT Ha aaHHu. 3a uenta A3M moxke Aa M3MCKa OT Bac
BanuAeH naeHTUOUKaLMOHEH AOKYMEHT NPU NPMEMAHE Ha 3aAB/IEHME 33 yNpaXKHABaHE Ha NPaBo
M Npu NpeaocTaBsAHe Ha MCKaHaTa oT Bac MHopmaums. AnTepHaATUBHO NPU NOCTbAMAN 3aABNEHUSA
Mo efIeKTPOHHAaTa nowa ciefBa Aa 6bAaT NOANUCAHW C BaZMLEH KBAaAUOULMPAH eIeKTPOHEH
noanuc. CbrnacHo U3MckBaHMATA Ha PernameHTa, 13U He cnenBa Aa OTroBapA Ha 3aABJieHME Ha
CcybeKT Ha AaHHM, B Cy4ail Ye He e B CbCTOAHWE Aa UAeHTMdUUMpPA NMLETO U A3 NOTBBLPAU
HeroBaTa CaMOJIMYHOCT.
Bue morKeTe No BCAKO BpeMe A3 yNpaxKHUTE NPaBoTo Aa OTTENINTE CbI1acMETO cu 3a 06paboTBaHe
Ha NMYHUTE B gaHHKM 33 LenuTe, Korato ob6paboTBaHeToO ce M3BbPLUBA Ha OCHOBaHMe BaweTto
Cbrnacue, KakTo cnegBpa:
e Bue moxkeTe ga oTrerinTe CbriacMeTo CU 3a LLeNTa AUPEKTEH MApPKeTUHT C npeasiaraHe Ha
NepcoHanM3MpPaHun NPOAYKTU MU YCAYTM U Cb34aBaHe Ha KIMEHTCKM Npodma Ypes nogaBaHe Ha
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AeKknapauma 3a 0TKa3 no obpasew, Ha XapTMeEH HOCUTEN, HAa/IMYHA B OOUCUTE Ha BCEKU OT
a4MUHUCTPATOPUTE.
e Bue moxKeTe Aa OTTErIMTe CbINAaCUMEeTO CU 3a NoJlydyaBaHe Ha peKknamHua e-bonetTnH Ha A3U
Mo BCAKO Bpeme, KaTo U3npaTute umenn ao cnegHusa agpec: unsubscribe@dzi.bg.
3aABNEHUA 33 yNparkHABaHe npaBaTa Ha CybeKTUTe Ha JaHHW MoraT Aa ce NoAaBaT Ha XapTueH
HocuTen BbB BCeKU odpuc Ha A3U n LleHTpanHo ynpaBaeHue, KakTo U OHAAWH Ha eNeKTPOHHATA
nowa dpo@dzi.bg npu HanMuMeTo Ha NOAMWUCAHO 3asABJAEHME C BaAWAeH KBanndbuumpaH
eneKkTpoHeH nognuc. Noseye nMHPopmauma 3a opucuTe 3a 0b6CAyKBaHE Ha KAMeHTU Ha [3U
MOXKeTe Aa NoAy4ynuTe Ha HalKUA CanT B cekumaTa ,,KoHTakTn".
[O3W npepoctasa MHGOPMAUMA OTHOCHO AENCTBMATA, NPeANnpPUETM BbB BPb3Ka C NOAALEHOTO
3aAB/IEHMeE 3a YNparKHABaHE Ha NpaBa B CPOK OT eAWH MeceL, OT No/ly4aBaHe Ha 3asBaeHuneTo. Mpu
HeobXx04AMMOCT TO3M CPOK MOMKe Ja ObAe YAB/XKEH C OlLe ABa MeceLa, KaTo ce B3eme npeasus,
CNOXKHOCTTA M bpoA Ha nogaseHuTe 3aaBaeHuns. 31 we Bn nHpopmmupa 3a BCAKO yab/XKABAHE B
CPOK OT eAMH MeceL, OT NoJly4aBaHe Ha 33aABJIEHMETO.
Bue mokeTe Aa 3agaBaTte B NTMCMeEH BUA Bawnte BbNPOCK, CBbP3aHN C 06paboTBaHETO HA IMYHUTE
AaHHW, KaKTo B 06cny»KBawwma By odpuc, Taka U No enekTpoHeH MbT Ha es.nowa: dpo@dzi.bg.
YnpaxHABaHeTo Ha npasaTta Bu He moxke aa 6bae NPOTMBOMNOCTABEHO HA 3a4b/XKeHMeTo Ha [3U
[a NnpefocTasa AMYHUTE Bn faHHM Ha KOMNETEHTHUTE OPraHK 3a NPeaoTBPATABAHE, pa3cienBaHe
M pasKpMBaHe Ha NPeCTbNeHMA, U3MaMN U APYTN HEMPAaBOMEPHU AeNCTBUA.

4. ObpaborBaHe Ha IMYHU gaHHM oT ,,[13U - 060 3acTpaxoBaHe” EA/]

4.1. Kamezopuu nu4yHu 0aHHU

[3U 06paboTBa pasMYHN KaTeropun IMYHU AaHHU, CBbP3aHK ¢ Bawarta ¢usmnyecka, coumanta,
MKOHOMMYECKA M AP. MOEHTUYHOCT, BKAKOUYMTENHO JAHHM 3a 34PAaBOCNOBHOTO CbCTOAHME.
[aHHWTe moraT ga 6b4at nonyvyeHu ot Bac KaTto cybeKT Ha AaHHUTE WM OT TPETM JiMLA MO CUIaTa
Ha CK/AOYEHW I0rOBOPU C aMUHUCTPATOPa (3acTpaxoBaTe/iHM NocpeaHUUn, neyebHu 3aBeaeHuns
N 4p.), BKAKOYUTENHO OT NYHANYHO AOCTBNHU M3TOYHMLM (THPrOBCKM PErNCTBP U Ap.), C Ornes Ha
onpegeneHuTe uenn 3a obpaboTKa. [pyKecTBoTo mMoxKe ga obpaboTBa pasNMyHM KaTeropumu
AaHHM, B 3aBMCUMMOCT OT LLe/ITa Ha 06paboTBaHETOo, KaTo HaNpumep::

4.1.1. OcHoBHM paHHM (Basic data), KouTo BK/AOYBAT: TPU MMeHa, TenepoHeH Homep -—
MmobuneH/pukcmpaH/aomawen/cnyebeH, agpec Ha enNekTpoHHa Mouwa, NOCTOAHEH agpec
(ynmua, Homep, NOLWLEHCKKN Kog, rpag, AbpiKasa), HacToAw, agpec (yamua, Homep, NOLWEHCKN Koa,
rpag, obp:KaBa), MHGOpPMaumA 3a Nos3BaHU OT Bac npoaykTh 1 ycayrm, npeaoctaBaHu ot A3MU.
Te3n AaHHM M3N0OA3BaMe npeau BCUYKO 33 Aa By npegnoxum CTaHAApTHU NPOAYKTU U YCAyru,
CXO4HM UK CBBbP3aHM € NOA3BaHUTe OT Bac, KaKTO M € uen aHanM3 Ha NPoAYKTUTE M NAaHMpPaHaTa
CTpaTterva 3a pasnpocTpaHeHue, B TOBA YUC/0 U3BBPLUBAHETO Ha NPOYYBAHUA Cpes, KINEHTUTE,
KaKTO M C Len nogobpaBaHe Ha HalMTe NPOAYKTU U YCAYTU MU HA KIMEHTCKOTO NpexuBaBaHe.
4.1.2. PaswupeHn paHHn (Extended data), KouTo BKAWOYBAT: C UEN WAEHTUPUKaUMA
(naeHTUPUKALMOHHN AaHHW): TPU UMEHA, MACTO Ha pakaaHe, AaTa Ha parkaaHe, rpakAaHCTBo,
MOCTOSIHEH M HACTOAL, agpec, AaHHW OT /IMYHA KapTa M/WAM ApYyr AOKYMEHT 33 CaMOJMYHOCT
(nacnopT, cenaeTtenctso 3a ynpasieHne Ha MIC, AOKYMEHT 3a MPOAb/NKUTENHO/MNOCTOAHHO
npebuBaBaHe), ErH/ppyr NAEHTUPMKALMOHEH HOoMmep, Cbr/1acHOo NPUIOKUMOTO
3aKoHoaaTencTso, |IP agpec Ha yCTPOMCTBO C AOCTbMN A0 MHTEPHET, OT KOeTO Ce OCbLUecTBABA
[OCTbN A0 yCAyrn npeaoctaBaHn oT [pyXKecTBOTO, mecTopaboTa, pUCcKoB NpPodua, N3TOYHMK Ha
[0xoau (KoraTo e NPUIOKMMO), CEMENHO MO/IOKEHME; AAHHWN C e OCbLLECTBABAHE Ha KOHTAKT
(KOHTaKTHM AaHHW): TenepoHeH Homep — MmobuneH/PpUKcHMpaH, aapec Ha eNeKTPOHHa Mnowa,
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NOCTOAAHEH M HACTOALL aApec, AaHHM Ha INLATA 33 KOHTaKT, CBbP3aHM C K/IMEHTa; C e OLLeHKa Ha
3aCTPaxoBaTENIHUSA PUCK: AaHHM CBbP3aAHM C HYKAUTE M NOTPEOHOCTUTE Ha KAMEHTa, Bb3pacTTa,
3/1paBOC/IOBHOTO CbCTOAHME, 3acTPaxoBaHOTO MMYLLECTBO W Ap; C Len npeaoctaBAHe Ha
KOHCYNTaUMUKN, NPOAYKTU U YCAYTU: UAEHTUPUKALUMOHHWN AaHHM, AaHHM 33 KOHTAKT, AaHHW 3a
3[1paBOC/IOBHOTO CbCTOAHME, [AaHHM 3a BalwmTe M3MCKBAHWA M NOTPeOHOCTU, KBanudpUKaums,
3HaHWUA, NPodecnoHaNeH OnuUT, M3M0A3BaHWU NPOAYKTU U YCAYIU, UMYLLECTBEHO CbCTOSIHWE,
CNnocobHOCT Aa noemaTte pucKoBe (KOrato e npuioXumo), obpaTHa Bpb3Ka, KOMEHTapu u
NpeanoXKeHns, npeaxoAHW OMaKBaHMA;, C LUen W3NbJAHEeHME Ha 3aAb/XKeHuATa Mo
3aCTpaxoBaTe/IHN AOTOBOPU UM ypeXKaaHe Ha 3aCTpaxoBaTe/IHU NpeTeHUUN: AaHHWU NOYYEHN OT
TpeTM nuua (3acTpaxoBaTenHW nocpedHuuM paboTogaTenu, fnekapu, nedebHU 3aBeaeHuUs,
ObPXaBHM OpPraHu, KAWMEHTU, KOHTPAreHTu, NapTHbLOPU U Ap), B TOBA YMCI0 U UHPopmMauma oT
nNy6AUYHU PEerncTpu, AaHHW 3a MECTOMNOJ/IOKEHUEe/NoKauma U Ap; C Len yd4acTme B KOHKypCH,
TOMb6ONM W Ap.: UASHTUPUKAUMOHHU OaHHM, KOHTAKTHWM JaHHM, OAHHW 33 MNpPeaoCcTaBeHu
NPOAYKTU/ycayrn (B 3aBUCMMOCT OT KOHKPETHUA KOHKYPC), CHUMKOB MaTepuman — C U3PUYHO
cbrnacuve (B cnydyald, ye e HeobxogMm 3a KOHKypca); ¢ uen obesneyaBaHe CUIYPHOCTTA Ha
npouecute, ynpas/ieHUe Ha KIMEHTCKN B3aMMOOTHOLLIEHWA, aHa/IU3 Ha NPOAYKTUTE U cTpaTernaTa
MM Ha pasnpoCTPaHEHME, KJ/IMEHTCKO TMPEKUBABAHE W YAO0BONETBOPEHOCT - TenepoHHU
obaxaaHuA No nNoBoA Ha OCHOBHaTa AelHOCT Ha [lpyecTBOTO, 3a AOKa3BaHe Ha AajeHu oT
KNMEHTUTE YKa3aHWA, ONNaKkBaHUA, 0byyeHMe Ha NepcoHana, Kakto M NnoaobpsaBaHe Ha Ka4yecTBOTO
Ha NPOAYKTUTE W YCAYruTe; C Len pu3mMyecka CUTypHOCT - BUAEOU306parkeHna oT Kamepu 3a
CUTYPHOCT; AaHHM, CbOMpaHU 4Ype3 KOpnopaTMBHMA calT Ha [py*KecTBoTo, NMOCTbMUAWU ypes3
AnrutanHu noptann/bopmute 3a obpaTtHa BPb3Ka, CUrHAAM M 3aMUTBAHUA, KaJKY1aToOpK C Len
npeaocTaBAHe Ha NMPOAYKTU U yCayry, nogobpaBaHe Ha NMPOLLECUMTE, aHaIM3 Ha MPOAYKTUTE U
cTpaTerMata MM 3a pasnpocTpaHeHWe, ynpasieHWe Ha B3aUMOOTHOLIEHWATA C KAMEHTH,
nogobpsBaHe Ha KAMEHTCKaTa yAO0B/IETBOPEHOCT U NPEXKMBABAHE: UAEHTUPUKALMOHHU AaHHW,
[JAaHHM 33 KOHTAKT, MHPOPMaLMA 33 NON3BAHN NPOAYKTU/ycayrn, MHGopmaLma 3a Ka4ecTBoTO Ha
KANEHT/ NNLLE, KOETO He € KNMEHT Ha [pyXecTBOTO, A0NbAHUTENHA MHPOPMALIUA, NPpeaoCcTaBeHa
no npeueHKa Ha cybeKkTa Ha AaHHW (OTFOBOPHOCTTA 3a CbAbPMAHMETO M AOMYCTUMOCTTA Ha
npeacTaBAHe Ha A0MbJAHUTENHA MHGOPMALMSA, B TOBA YMCNO U 33 NPEAOCTaBEHUTE AaHHW HA TPETU
ML, Ce HOCU OT cybeKTa Ha JaHHUTE, KOWTO M e NpeaocTaBun); coumanHm meanmn u yebcaitose
Ha TpeTu CTpaHu (Npu oCbLlecTBABaHE Ha AoCTbN A0 oduuMaNHa cTpaHMUa [py*KecTBoTO B
coumanHuTe mpexun (Hanp. Facebook, Instagram, LinkedIn), undopmaumarta, cbabpKalwa ce no
OTHOLLEHME Ha INLETO, OCbLLECTBU/IO AOCTLMN B CbOTBETHATAa COLIMA/IHA MPEXKA, TaM CbLLO MOXKe
[a CTaHe AocTosHWE Ha Jpy*KecTBOTO; AaHHW, CBbP3aHM C U3M0/I3BaHE Ha MOBUAHU NPUNOKEHUS
Ha [pyKecTBoTO C Uen npeaocTaBsHE Ha MPOAYKTM WM ycayru, nogobpssaHe Ha npouecuTe,
yrnpaB/iieHNe Ha KNNEHTCKMUTE B3aMMOOTHOLLEHMA, NOA0BpABaHE Ha KAMEHTCKOTO NpexuBasaHe un
YOOB/NIETBOPEHOCT KaTo: UAEHTUDUKALUMOHHM AaHHU, KOHTAaKTHM AaHHM, ‘Push’ HoTudmKauum
(cboblieHMe oT MpuAoNKeHMeTo, KoeTo ce nosAsABa (,M3CKaya”) Ha eKpaHa Ha MOBMAHOTO
YCTPOMCTBO Ha NOTPebUTENS, BKA. U KOraTo He e B/IA3b/ B NPOJIOKEHNETO, C LI/ HAMOMHSAHE 33
[OBbPLUBaHE Ha 3asBKa 3a NPOAYKT UM yCayra, 3a uHdopmauma n 4p. ) U 4pyru HoTuGUKaumm ot
NPUIOXKEHUATA, 338 KOUMTO KAMEHTa TpabBa Aa Aaje cbrnacue, (ToBa cbriacMe moxe aa b6bae
OTTerneHo Ypes M3KAUYBaHe Ha YyCayruTe), AONbAHUTENHO NPeAoCTaBeHN AaHHM OT KAWEHTa, 33
KOWTO TOM HOCK OTTOBOPHOCT; AaHHM, CbbMpaHM Ypes u3nonssaHe Ha ,,bUCKBUTKN® (cookies), T.e.
nHbopMaLUA NPecTon, NnoBeaeHne, TbPCEHNA U AP., YNATO 06emM 3aBUCK OT U3BPaHUTE OT KAMEHTa
HaCTPOMKM 3a BUCKBUTKM, KaTo AaHHUTe ce 0bpaboTBaT 3a CbOTBETHUTE LM, MOCOYEHU B
CbOTBETHUA e/IeKTPOHEH KaHan.

4.1.3 Q6paboTBaHe Ha cNeumanHK KaTeropmm AaHHu (4aHHK 3a 34paBOC/IOBHOTO CbCTOSIHUE)
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O6paboTBaHETO Ha AaHHM 3@ 34PaBOC/IOBHOTO CbCTOSTHME Ha NOA3BaTE/IMTE Ha 3aCTPaxoBaTe/IHU
ycnyrm e HeobxoAMMO 33 CK/OYBAHETO W M3NbJHEHMETO NpU OnpeneseHn CbraacHo
pasnopenbuTte Ha KogeKca 3a 3aCcTpaxoBaHETO 3acTpaxoBaTe/iHu forosopu. Npeau ckatouBaHe Ha
3aCTpaxoBaTesieH A40roBop, KaKTo M NO BPEME Ha AeNCTBMETO Ha A0roBOpPa, 3aCTPaxoBaTeNaT MMma
npaBo Aa nosayyu noapobHa M TouyHa MHPOPMALMA OTHOCHO 34PaBOCAOBHOTO CbCTOAHWE Ha
JIMLLETO, YNTO KMBOT, 34,paBe UM TENECHA LUANOCT ca NpeaMeT Ha 3acTpaxoBaHe. [py HacTbnBaHe
Ha 3acTpaxoBaTesiHO CbOMTUE, 3aCTPaAXOBATENAT MMA MPABO Ha AOCTbM A0 UANATa MeAUUMHCKA
AOKYMEHTaLMA BbB BPb3Ka CbC 34PaBOCNOBHOTO CbCTOAHME HA JIMLLETO, YNITO KMBOT, 34paBe U
TesiecHa LAIOCT e 3aCTPaxoBaH, KaTo MOMKEe A3 A M3MCKBA OT BCUYKM INLA (TMYHKN NeKapu, nedebHu
3aBeAeHUA AN MHCTUTYUMK), CbXPaHABaLLM TakaBa MHGOPMaLMA, BKAKOYUTENHO CbINAacHO 3aKoHa
3a fleyebHUTe 3aBeaeHNA, 3aKOHA 3a 34PaBHOTO ocurypABaHe M 3aKoHa 3a 34paseTo 1 ap. 43U
06paboTBa /IMYHM OaHHM 3@ 34pABOC/IOBHOTO CbCTOAHME Ha OCHOBaHMA M 3a LeauTe Ha
N3Mb/IHEHUE Ha AOrOBOP, KAKTO M Ha 3aKOHOBM 3a4b/IXKEHUA KAaTO aAMUHUCTPATOP.
4.2. Lenu npu o6pabomeaHemo HA AUYHU OGHHU

4.2.1 OcHosHume uyenu 3a obpabomeaHemo Ha AUYHU OGHHU HA OCHOBAHUE 3AKOHOBU

300b/MKeHUs Ha AOMUHUCMPamopa eKkaoveam:

e KomnnekcHa nposepkKa (MaeHTUdUKAUUSA, BepudMKaLumMa U NpMemaHe) Ha Nosi3BaTe/InTe Ha
3aCTpaxoBaTesIHU YCAYrn;

e /I3roTBAHE Ha OTYETU 40 PErynaToOpPHU OpPraHu;

e OcbllecTBABaHE Ha KOHTPOA U NpeaoTBpaTABaHE Ha 3aCTPaxoBaTe/IHU M3MaMU U KOHPANKT
Ha UHTepecy;

e 3awmTa Ha AaHHUTE U MHPOPMALMOHHUTE CUCTEMMU;

e [IpepoctaBAHe Ha NMYHM AAHHU HA AbPMKABHM M KOHTPOJIHM OPraHU Npu ynpakHABaHe Ha
TEXHM MPaBOMOLLMA MO 3aKOH.

e AHanu3 Ha NOTPEOHOCTUTE Ha KJIMEHTU C LEeN U3NbJHEHWE HA U3UCKBaAHUATA Ha Kogekca 3a
3aCTpax0OBaHETO 3a NpeaoCcTaBAHE Ha NPOAYKT, OTrOBapsLl, Ha U3UCKBaHMATA U NOTpebHocTUTE
Ha K/MEHTa;

e AHanM3 Ha NPOAYKTUTE WM NJIAHMpPaAHATa CTpaTerMa 3a pPasnpoCTPaHEeHWe, B TOBA YUCIO
M3BbPLUBAHETO Ha MPOYYBAHUA cpes KIANEHTUTE Ype3 HAKON OT KaHanute, BKA. odpucuUTe Ha
[3W, KOHTAKTHUA LEeHTbP, umein, SMS, TenepoH, OHNANH KaHaAW, C LLeS1 OLEeHKA Hal-ManKoTo
Oann NPOAYKTbT BCE OlLEe CbOTBETCTBA Ha NOTPEBHOCTUTE Ha KAWEHTUTE OT onpedeneHus
LeneBu nasap 1M 4aam naaHMpaHaTa CTPaTerna 3a pasnpocTpaHeHMe BCE OLe e NoAX0AALLa.

3a nocoyeHuUTe Lenn 0b6paboTBaHETO HA ANYHKU AAHHU CE OCHOBABA Ha 3aKOHOBM 3a4b/IKEHUSA B

cnegHuTe HOPMATMBHM aKToBe - KoZeKC 3a 3acTpPaxoBaHETO, 3aKOH 33 MepKuTe cpely

dUHAHCMpPaAHETO Ha Tepopuama, 3aKOH 3a 3aAb/IKeHuATa W gorosopuTe, 3aKOH 3a

CYETOBOACTBOTO, 3aKOH 33 AaHbLMUTE BbPXY A0X0AUTE HA PU3MYECKUTE NLA U 4.

4.2.2 OcHosHUMe yenu 3a obpabomeaHemo Ha AUYHU OAHHU HA OCHOBAHUE U3Mb/HEHUe Hd
8o02080p 8KaOYBAM:

e QOueHKa Ha 3acTpaxoBaTe/IHUA PUCK U M3UYUCAABaAHE Ha 3acTpaxoBaTeHaTa NpemMus;

e M3roTBAHe Ha MHAMBUAYANHO NPeasoKeHne 3a CKAoYBaHEe Ha 3aCTPaX0BKa;

e M3roTBAHEe Ha 3acCTpaxoBaTeNeH O0roBOpP W U3MbJHEHWE Ha 3aKOHOBUTE 3a4bJ/IKEHMA BbB
BPb3Ka C HErOBOTO CK/IOYBAHE;

e (O6paboTBaHe Ha 3acTpaxoBaTe/IHM MPETEHUMM BbB BPb3Ka C HACTbMNWU/AM 3aCTpaxoBaTesHU
cbbuUTUS;



»43U — }usotosactpaxosaHe” EAL} gy
»83WN — 0610 3acTpaxosaHe” EAL] n 3 "
Penybauka bbarapus Haumonanen Homep 0700 16 166
rp. Codun 1463, 6yn. ,,Butowa” 896 www.dzi.bg

e 3non3BaHe Ha NPOAYKTU Uau ycayrv Ha A3U - (npunoxeHua, nopTanu, y4actme B Tom60u,
KOHKYpPCU 1 Ap.), Cb343aAEHUN C LEeN ynecHAaBaHe AOCTbMNA A0 NPefoCcTaBAHUTE NPOAYKTU UK
yCnyrv u nopo6psasaHe Ha KIMEHTCKOTO U3XKMBABAHE..

3a nocoyeHuTe Lenm 06paboTBaHETO HA IMYHU JAHHU CE€ OCHOBABA Ha CK/OYEHUA AOroBOp Npwu

cnassaHe pasnopenbute Ha KoaeKkca 3a 3acTpaxoBaHETO M Apyrata MpUIOXKMMa HOPMATMBHA

ypenba.

4.2.3 OcHosHume uyenu 3a obpabomeaHemo HA NAUYHU OAHHU HA OCHOBAHUE 30KOHHU

UHMepecu Ha AOMUHUCMPAMOPA BKAIOYEAM:

e TecTBaHE Ha HOBM W MNPOMEHW B CbleCTByBawmMTe COPTYEPHU NPUIONKEHMA,
AEMOHCTPALMOHHM NNATGOPMU U BBTPELLHU NOPTAAN Ha APYKECTBOTO C LEN:

O  aKTya/au3auma, Cb3gaBaHe Ha HOBM WM TeCcTBaHE Ha MPOMEHW B CbLLECTBYBALUM
GYHKLMOHANHOCTY,

O TecTBaHe Ha codTyepHM MPUIOKEHMA B 3alLMTeHa cpeaa, ¢ uen saamaauma. B Tosum
CNny4yaii e Bb3MOXKHO TeCTBAHETO Aa ObAe Bb3/10XKEHO Ha BbHLIEH A0CTAaBYMK, C KOroTO
OPYy*KeCcTBOTO MMa CKAtOYeH Aorosop. B gorosopa M3puYHO ca yroBopeHu npasata u
334b/IKEHMATA HA CTPAHUTE, BKIIOYUTENHO Ca NpPeaBUAEHN CbOTBETHUTE TEXHUYECKU
M OPraHU3auMOHHM MEPKM 33 CUTYPHOCT M 3alMTa HA JIMYHUTE AAHHM, KOUTO ce
0bpaboTBaT 3a KOHKPETHATa Ue.

O paspelaBaHe Ha MHUMAEHTM — NPOUrPABaAHE HA MHUMAOEHTH,

O OCUTypABaHE Ha 3alMTa HA JaHHUTE

O 0by4yeHWe Ha CNyKuUTenuTe u ap.;

e [lpoyyBaHe M pa3BMTME Ha MPOAYKTU/YCAYrM M aHanM3 Ha MNasapHU TEeHAEHUMU C uen
npeaocTaBaAHe Ha No-A406pu NPOAYKTM Ha HALLMTE K/IUEHTH;

e [IupeKTeH MapKeTUHr Ha CTaHAAPTHW NpoayKTM u ycayrm Ha 03U — [O3U npepnara csou
CTAHAAPTHU NPOAYKTU U YC/IYTM CaMO Ha HACTOALWM K/MEHTU, KOUTO NOpagu Tasm NpUYMHA
OCHOBATE/IHO MOraT Aa 04YaKBaT, Ye IMYHUTE UM AaHHU, MoraT ga 6baaT 06paboTBaHu, 3a Aa
MM CU nNpegnarat HoBU M No-406pn NPOAYKTU N YCAYIN, CXOAHU UKW CBBbP3aHU C NON3BaHUTE
OT TAX NPOAYKTU UK ycayrun. 3a Tasu uen JpyKecTBoTo n3nonssa camo OCHOBHUTE JaHHM Ha
KnueHTuTe (T.Hap. basic data), onpeaenenu B 1.4.1.1 oT HacTOALLMA AOKYMEHT;

e YnpaBneHuMe Ha B3aMMOOTHOLIEHMATA C KAMEHTM C Len npegnaraHe Ha MNOAXOAALUM
3aCTpaxoBaTe/IHM MPOAYKTM W YCAyrK, KaTo Cce B3emaT npeasus WHAUBUAYANHUTE
npeanoYnTaHnsA Ha BCEKU NOTPebuten, ocurypsBaHe Ha No-A406po 1 KauecTBeHo ob6cy»KBaHe
Ha KMeHTa, KOeTo BK/tOYBa M3NpaLlaHe Ha cbobLeHnaA no TenedoH, UMeia, sms, Ypes NMcma
W Ap. BbB BpPb3Ka C NOJ3BAaHUTE OT Hero NPOAYKTW, BKAOYMTENIHO NpoBeXJaHe Ha
MAPKETUHIOBM NPOYYBAHMSA;

e M3uyucnaBaHe M U3roTBAHE HA OTYET 3a CTabuHUTEe BaHKOBO-3aCTPaxoBaTe/IHU U NMEHCUOHHO-
OCUTYPUTENHU KaneHTn Ha OBB A[l, ,MeHcMoHHOOCUTypuTenHa KomnaHuma OBB” EAL, , A3U-
*usoTtosacTtpaxosaHe” EAQ n n , 31 Obuwo3actpaxosaHe” EA/l — KaTo 4acT oT rpynoBsara
CTpaTerva 3a NPeaoCcTaBAHE Ha YHMKAIHO KIMEHTCKO M3XKMBABAHE, APYXKECTBATA, AENCTBALLN
KaTo CbBMECTHM aAMMHUCTPATOPM Ha AAHHKM, CU NOJABAT pPbKa, 0beanMHABANKM ycuana U
MHGOPMALMOHEH Pecypc, 3a Aa aHANM3MPAT KaKBa YacT OT 0bWMTe UM KANMEHTM NpeanoynTaTt
[a NON3BaT CbBKYMHOCT OT NPOAYKTUTE HA 6HaHKaTa M 3acTpaxoBaTend. Lenta Ha Taswm
MHbOpPMaLMSA e Aa Ce HacoyaT YCUANS B NpeasiaraHeTo Ha KOMMIEKCHO 06CYKBaHE N HAKOKO
NPOAYKTA, KOUTO A3 NOKPMBAT Pa3NNYHM NOTPpebHOCTUTE Ha NoTpebuTtenuTe. 3a peannsmnpaHe
Ha Tasu Uen ce M3nos3BaT MUHUMAJIEH Habop OT AAaHHM 33 W3MNOA3BAHUTE NPOAYKTW, KATo
OUHANHMAT pe3ynTaT OT aHa/IM3a He NpeAnoaara OTnpaBsAHE HA MAPKETUHIOBM CbObLLEHUNA U
He BAMAE Ha KAMEHTCKMTE OTHOLWeHMA. [pyKecTBaTa OCMIypaBaT U rapaHTMpaT Ha cybeKkTute
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Ha [AaHHM, u4uaTo MHbopmauma nonaga B obxsata Ha obpaboTBaHe 3a Tasu uen,
6e3npenaTcTBEHa Bb3MOMHOCT 33 YNpPaXKHABaHe Ha NpasaTa MM Ha CyGeKTU Ha AaHHM, Ypes
KOEeTo 1 Aa e OT TAX.

e BbTpelwlHa OTYETHOCT, ynpaBiAeHCKa WHPoOpPMauMa M ONTUMM3AUMA Ha npouecuTe B
opraHu3aumaTa, B TOBa YMCA0 0bMeH Ha AaHHM BbB BPb3Ka C AeHOCTU, KOMTO [py»KecTBOTO
€ U3HEC/I0 U Bb3/I0XKMANO 33 M3MbJHEHME Ha APYro APYXKECTBO (ayTCOPCUHT Ha AeNHOCT);

e CbaebHn cnopose - yCTaHOBABAHE, YMNpaKHABaHE M 3aliuTa Ha npaBaTa Ha APYKecTBOTO B
CbAebHM NPON3BOACTBA U 3a ypeKaaHe Ha CbAebHM CropoBe;

e (Cb3gaBaHe Ha aHa/IMTUYHKM BU3HeC moaenn. [py»KecTBOTO M3rpaXkaa aHaIMTUYHM MoAenn 3a
nognomaraHe pasBUTUETO Ha YCAYyrMTe 3a CBOUTE KAWEHTW U 33 [a OLEeHABA npegnaraHuTe
NPoAyKTU 1 ycnyrn. CbOpaHnTe AaHHW Ha BCUYKW UM HA FONEMM TPYNU KANEHTK, Ce rpynupat
no onpegeneH npuWsHak C Uen u3rpaxgaHe Ha moaenun/ycraHossABaHe Ha
3aBMCUMOCTW/CbOTHOLLEeHUA/anroputMmn, 6e3 aa ce 3acarat MHTEpecuTe Ha UHANBUAYANHUA
KAneHTU 6e3 ga ce npeanpuemart A4encTBmA No OTHOLWEHME Ha Hero. 3a Cb3AaBaHeTo Ha TakKMBa
MOAEeNN APYKECTBOTO M3NO0A3Ba MNCEBAOHUMU3UPAHU IMYHU AAHHU, T.e. AaHHWU, KOUTO Ca
MacCKMpaHW Mo TaKbB HauYMH, Ye Aa He moraT Aa A0BeAaT A0 naeHTUdMLUMpaHe Ha KOHKpeTeH
KNMeHT 6e3 3a ToBa Aa e Heobxoauma AoMb/HUTENHA MHPopMaLms.

e ®dusmyecka curypHocT — obpaboTeBaHe Ha IMYHM JaHHM 33 Lie/IMTe Ha BUAEOHablo4eHMETO B
odurcuTe Ha APYKECTBOTO.

e [IpepoTBpataBaHe M paskpusaHe Ha M3mamu — [lpy»ectBoTo 06paboTBa NANYHU AaHHMU Ha
KANEHTUTE C Uen 3awmta cpelly M3MaMn W NpecTbnHM  AelctemA. Mepkute 3a
npeaoTBpaTaBaHe U pa3sKpuBaHe Ha M3MaMK Ce OCbLLLECTBABAT B KOHTEKCTA HA BbTPeLlHUTe
npaBMAa 3a CUTYPHOCT, OCbLLECTBABAHE Ha KOHTPOJ, OCUTypsABaHE Ha HajdexaHa 3auuTa Ha
NHPOPMaLMATA, CbXPaHABaHA Ha PM3NYECKM U eNEKTPOHHU HOCUTENIMU, KaKTO M B OHIaMH
nopTanu.

L yl'lpaBHEHVIe Ha BPB3KUTE C KZINEHTU — JlnyHute AaHHU Ha KINEeHTUTe, CbXpaHeHU B Pa3/IN4HU
6a3n gaHHM, B1xa MOran Aa ce rpynupat no onpeaeneH npusHak U ga ce obpaborsart npes
Pa3sNMYHUTE  AUCTPUOYLUMOHHWM  KaHa/iM Ha  APYXKEecTBOTO (AMPEKTHM  npoaaxkéw,
3aCTPaxoBaTe/IHM areHTU, KOHTaKTHU LIeHTPOBE), KaTo Le/iTa Ha rpynupaHeTo um e aa ce
Y/1IeCHABAT N YCbBbPLUEHCTBAT TE€3U KaHa/M 3a AocTbNBaHe Ha MHGopmaLma 1 0bCcay»KBaHe Ha
KANEHTUTe.

O6paboTBaHETO Ha ANYHM AAHHWM 3@ MOCOYEHUTE LEAN € HeobXoAMMO 3a 3almMTa 3aKOHHUTE
nHTepecu Ha [3U KaTo aAMUHUCTPATOP Ha JIMYHU AaHHU. Bcekn cybeKT Ha IMYHM AaHHU UMa
NpaBoTO Aa Bb3pasu cpeLly 06paboTBaHETO HA ANYHUTE MY AAHHM 3@ LLeAM, OCHOBABALLM Ce Ha
33aKOHHW MHTEpecU Ha agmuHucTpaTopa. MNpu obpaboTBaHe HA /JIMMHM AAHHM 33 UEAUTe Ha
OVPEKTHUA MAPKETUHT U yNpaB/ieHMe Ha OTHOLWEHMATA C KAMEHTU, KaTo cybeKT Ha AaHHK, Bue
MMaTe NPaBo Mo BCAKO BPEME A3 HAaMpaBUTe Bb3parkeHUe cpelty o6paboTBaHETO Ha INYHUTE By
AaHHW, Kato [3WN we npeyctaHOBM nNoA3BaHETO Ha Bawwute gaHHM 3a Te3n uenu. [loseuve
MHGOPMALMA € NpeacTaBeHa B T. 3 Ha HACTOALLMUA AOKYMEHT.

4.3. MNoayyamenu Ha AUYHU OAHHU
Kateropuute nonyyatenn n3BbH APYKECTBOTO, HA KOUTO Ce Pa3KpMBAT IMYHU AAHHW, BKAIOYBAT:
4.3.1. AOMMHUCTPATOPU HA NMYHM [OaHHM, 332 KOUTO € Haauue 3aab/iKeHune 3a
NpeaoCTaBAHE HA IMYHU AaHHW NO CMNATA HA NPUIOKMMOTO 3aKOHOAATeNCTBO Ha Penybanka
bbvnarapua, ca cnegHuTe AObPrKAaBHM OpPraHW, WMHCTUTYLMW W OpraHu3aumm: Komucua 3a
¢mHaHCcoB Haa3op, Komucma 3a 3awmTa Ha IMyHKTe aaHHn, CAL ,dnHaHCOBO pa3y3HaBaHe”
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Kbm [bpKasHa areHumsa ,HaumoHanHa curypHoct”, HaumoHanHa areHuma no npuxoamTe,
HaunoHaneH ocuryputeneH MHCTUTYT, Komncua 3a 3awmta Ha notpebuTtennte, opraHn Ha
cvaebHaTa BnacT, MpokypaTtypa, MUHMUCTEPCTBO Ha BbTPELHUTE PaboTH, BbHLIHW 0AUTOPU U
ap.

4.3.2. AZMUHUCTPATOPM M 06paboTBALLMN INYHM AAHHU, KOMTO 06pPaboTBaAT INYHU AAHHU
no cunata Ha cKka4deH gorosop ¢ A3UM npu npunaraHe Ha NOAXOAALWM TeXHUYECKU U
OpraHM3auMOHHN MEPKU CbI1aCHO U3UCKBAHMATA Ha PernameHTa:

e JlocTaBYMLUM Ha NPOAYKTM U YCAYTN Ha APYXHKECTBOTO, BKAKOUYMUTE/IHO OOCTABYMUM HA
MHPOPMALMOHHMU U KOMYHUKALMOHHN peLleHuna, OOBEPEHU CEPBM3N, acCUCTUPALLU
KOMMaHWK, BbHLWHW aABOKATU U NPaBHU KAaHTOPWU, KOHCYNTAHTU, OLLEHUTENU, areHUumn
32 MApPKeTUHT U Na3apHW NPoy4YBaHuUA n ap.;

e 3acTpaxoBaTe/HW areHTW MO CuNaTa Ha CKAKYEeH A0roBop 3a 3acTpaxoBaTesHo
nocpeaHNYecTBO CbrNacHO M3NCKBaHUATA Ha KogeKca 3a 3acTpaxoBaHeTo;

e 3acTpaxoBaTenHM BPOKepM CbrNAacHO M3MCKBAHUATA HAa KogeKca 3a 3aCTpaxoBaHeTo;

e [lpe3acTpaxoBaTenn 1 Cb3acTpaxosBaTenu;

e JleyebHM 3aBeaEHUR;

e [lpyrn apyxectsa oT KBC Npyn;

e [lonyyaTtenu u3sbH EBpoONeickoTo MKOHOMUYECKO npocTpaHcTBo (ENM) — Bb3moxkHO e
HAKOW OT M3bpoeHUTe Mo-rope nojly4yaTtenn ga ca yCTaHOBEHM M3BbH EBponeinckoTo
MKOHOMMYECKO MPOCTPaHCTBO (TpeTu CTpaHu), Npu YCNOBUE, Ye € OCUTYPeHO
a[EeKBATHO HMBO Ha 3alUMTa Ha JIMYHUTE AAHHU CbINACHO MECTHOTO M eBPOMNENCKOTO
3aKOHOAATeNCTBO M NpeaoCTaBeHUTe /JIMYHW AaHHM Ca A0CTaTbyHO 3alUTEHU B
CbOTBETHaTa TpeTa Abp)KaBa M, ako € HeobxoaMmo, Npu nojay4yeHo ogobpeHue oT
KomucumaTa 3a 3awmnTa Ha AMYHUTE AaHHW. JIMYHUTE JaHHW MoraT a ce npeaocTasAT
Ha Nony4yaTeNIn Ha NIMYHU JAHHW OT CTpaHu u3BbH EUM, Konto He ce TpeTupaT KaTo
ObpXaBU C afeKBAaTHO HMBO Ha 3alMTa Ha JIMYHUTE AaHHW, NPU YCAOBUE 4Ye C
nosy4yatenuTe Ha /AWYHM OAHHW Ce CK/IoYaT cropasymeHusa 3a obpaboTsaHe WU
TpaHcdep Ha IMYHKU AaHHM U ce NPeaBUAAT CTAaHA4APTHM A0rOBOPHM Kiay3u, oaobpeHn
oT EBponeiickata Komucua U cien Kato 6bae M3BbplIeHa AeTal/Ha OLUEHKa Ha
Bb34ENCTBMETO Ha TpaHchepa BbpXy MpaBaTa Ha CyOEKTUTE HA /AINMYHM AAHHM.
[pyXKecTBoTO We npeanpueme BCUYKM HEOBXOAMMM MEPKMU 3a 3aliMTa Ha JINYHUTE
OaHHK, aKo 06paboTBaHETO MM Hasara NPegoCcTaBAHETO MM Ha CTPaHW B UKW U3BBH
EBpOnencKkoTo MKOHOMUYECKO NPOCTPAHCTBO.

4.4. Cpok 3a cbXpaHeHue HA AU4YHUMe OaHHU
JInyHUTE AaHHWM ce CbXPaHABAT Cbl/1IaCHO onpedesieHUTe 3aKOHOBU CPOKOBETe, NpeaBUAEHU B
HOPMaTMBHK aKToBe — KogeKce 3a 3acTpaxoBaHETOo, 3aKOH 3a CYETOBOACTBOTO, 3aKOH 332 MEPKUTE
cpelwy uv3nupaHeTo Ha napu M Ap. CpoKOBeTe Ha CbXpaHEeHWEe Ha BCUYKM AOKYMEHTU ca
npeacraseHu B [N0IMTMKA 32 OpraHM3aLMa Ha apXmBHaTa AeMHOCT Ha APYXKecTBOTO, 6asnpaHo Ha
3aKOHOBUTE 3a4b/IKEHUA 33 apxuBmnpaHe. bazoBuTe CPOKOBE 3a CbXPaHEHMe Ca KaKTo cieBa:

e 3acTpaxoBaTeNiHM [AOrOBOPM U [AOKYMEHTU BbB BPb3KAa C TAXHOTO CK/AOYBAHE —
MaKCMManeH CpoK oT 12 roguHM cnep npekpaTABaHe Ha 3aCTpPaxoBaTe/IHOTO
NpPaBOOTHOLLEHME.

e 3acTpaxoBaTe/IHM MpPeTeHUMM U [OOKYMEHTUM BbB Bpb3Ka C TAXHaTa obpaboTKa —
MaKCUMaNeH CPoK OT 12 roavHu cnep yperkhaHe Ha 3acTpaxoBaTesiHaTa NpeTeHumA.

o [lpegnoXKeHnMsa 3a CKAKOYBAHE Ha 3aCTpaxoBaTeNHM [OroBOpM Ha KaHAMOATM 3a
3acTpaxoBaHe — MaKCMMa/ieH CPOK OT 1 roanHa cnen U3rotBaHeTo Ha odepTa.;
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5. O6bpaboTsaHe Ha AMuHKU AaHHM oT ,,[A3U - XKusotosacrpaxosaHe” EA/]

5.1. Kamezopuu au4yHU AaHHU

03U 0bpaboTBa pas/iMyHM KaTEropumM JIMYHM AAaHHKU, CBbP3aHM ¢ BawaTta ¢usmnyecka, coumnanHa,
MKOHOMMYECKA W AP. WAEHTUYHOCT, BK/AKOYUTENHO AaHHM 33 34PAaBOC/OBHOTO CbCTOAHME.
[daHHuTe moraT aa 6baaT nosy4yeHu oT Bac KaTo cybeKT Ha AaHHUTE UK OT TPETM INLA MO cuiaTa
Ha CK/IlOYEHW LOrOBOPY C agMUHUCTPATOPA (3aCTpaxoBaTe/IHM NocpenHULM, ieyebHU 3aBefeHns
N 4p.), BKAYUTENHO OT NY6/IMYHO AOCTBMNHU U3TOYHULM (TbProBCKU PErucTbp U Ap.), C ornen Ha
onpegeneHuTe uenn 3a obpabotka. [pyKecTBoTOo MOXKe ga obpaboTBa pasnMyHM KaTeropum
AaHHW, B 3aBUCMMOCT OT Lie/ITa Ha 06paboTBaHETO, KaTo Hanpumep:

5.1.1. OcHoBHM paHHKM (Basic data), KOMTO BKAOYBAT: TPpM WUMeHa, TenedoHeH Homep —
MmobuneH/pukcnpaH/aomatleH/cny>kebeH, aApec Ha eNeKkTPpoHHa nolla, MNOCTOAHEH aapec
(ynmua, Homep, NOLWEHCKKU Kog, rpad, ObpKaBa), HacToAw, aapec (yanua, Homep, NOLWEHCKN Koa,
rpag, Abp:kaea), MHGopMaLMs 3a NON3BAHU OT Bac NpoAyKTu 1 ycayru, npegocrasaHu ot A3MN.
Te3n gaHHM n3non3Bame nNpeayn BCMYKO 3a ga Bu npeanoXnm ctaHAapTHU NPOAYKTU U YCAyTH,
CXOZHW NN CBbP3aHM C NO/I3BaHUTE OT Bac, KaKTo U C Les aHan3 Ha NPOAYKTUTE M NaaHMpaHaTa
cTpaTerva 3a pa3npocTpaHeHue, B TOBA YMC/IO M3BBPLUIBAHETO Ha MPOYYBAHUA Cpes, KANEHTUTE,
KaKTO M C Len nogobpaBaHe Ha HalMTe NPOAYKTU U YCAYTU U Ha KIMEHTCKOTO NpexuBaBaHe.
5.1.2. PaswupeHn paHHM (Extended data), KouTo BKAOYBAT: C Uen uAEHTUIUKaUUSA
(noeHTUPUKAUMOHHN AaHHW): TPU UMEHA, MACTO Ha pakAaaHe, AaTa Ha pakaaHe, rpakA4aHCTBo,
MOCTOSIHEH M HAcToALW, agpec, AaHHW OT /IMYHA KapTa M/MAM ApYr AOKYMEHT 3a CaMOJNYHOCT
(nacnopT, cBuaetenctso 3a ynpasaeHue Ha MIC, AOKYMEHT 3a MPOAbL/KUTENHO/NOCTOAHHO
npebuBaBaHe), ErH/ppyr NaeHTUOMKaLMOHEH HoMep, CbrnacHo NPUNOKNUMOTO
3aKoHoaaTencTso, |IP agpec Ha yCTPOMCTBO C 4OCTbMN A0 MHTEPHET, OT KOETO Ce OCbLLEeCTBABA
AOCTbM A0 YyCAyru npeaoctaBsHu oT [pyXKecTBoTo, mecTtopaboTa, pUCKOB NPodua, U3TOYHUK Ha
Aoxoam (Korato e NpuioXKMmMo), CEMENHO NOJIOXKEHNE; AaHHM C L/l OCbLLECTBABAHE HA KOHTAKT
(KOHTAKTHM AaHHU): TenepoHeH Homep — MobuneH/PpuKcUpaH, agpec Ha eNeKTPOoHHa nolla,
NMOCTOAHEH M HACTOALL aApec, AaHHM Ha INL,ATA 33 KOHTAKT, CBbP3aHM C K/IMEHTA; C Lie OLLeHKa Ha
3aCTPaxoBaTeNIHUS PUCK AAHHWU CBBbP3aHU C HYXKAUTE U NOTPEOHOCTUTE Ha K/IMEHTA, Bb3pPacTTa,
3[1paBOC/IOBHOTO CbCTOAHME, 3aCTPAXOBAHOTO MMYLLECTBO WM Ap; C Len npeaocTtaBAHe Ha
KOHCYNTaUuUKW, NPOAYKTU U YCAYTU: UOAEHTUPUKALUMOHHN AaHHU, OaHHW 33 KOHTAKT, AaHHKW 3a
3[1paBOC/IOBHOTO CbCTOAHWE, [AaHHW 33 BawuTte M3MCKBaHMA M NOTPebHOCTHU, KBaandUKaums,
3HaHUA, NPodecnoHaseH ONuUT, M3MOJI3BaHU MPOAYKTU M YCAYIN, UMYLLECTBEHO CbCTOSHWE,
CNnocobHOCT ga noemaTe PUCKOBEe (Korato e npuaoXumo), obpaTHa Bpb3Ka, KOMEHTapu MU
NpeasoXeHns, npeaxo4HW OMJIaKBaHMA;, C LUeNn W3NbJHEHME Ha 3aAb/KeHuATa Mo
3aCTPaxoBaTe/IHN AOrOBOPU U ypeXKaaHe Ha 3acTpaxoBaTeHM NpeTeHUUN: AAaHHU NOAyYeHU OT
TpeTu nuua (3acTpaxoBaTesHW nocpedHuuM pabotogaTenu, nekapu, nedyebHuM 3aBedeHUs,
AbpP’KaBHU OpPraHu, KAMEHTWU, KOHTPAreHTW, NapTHbLOPU M Ap), B TOBa 4yMuca0 U MHPOpmauma oT
Ny6ANYHU PerncTpu, MecTononoxKeHue/nokaumsa u 4p.; C Len ydactue B KOHKypcu, Tom6oiu m
AP.: U AEHTUOMKALUMOHHM AAHHWN, KOHTAKTHU AaHHW, AaHHK 33 NpeaoCTaBeHn NpoaykTu/ycayru (8
33aBMCMMOCT OT KOHKPETHUSA KOHKYPC), CHUMKOB MaTtepuan — C U3PUYHO Cbriacue (B cayyan, ye e
HeobxoaMM 3a KOHKypca); ¢ uen obesneyaBaHe CUIYPHOCTTa Ha npouecuTe, yrnpaBieHWe Ha
KNMEHTCKN B3aMMOOTHOLLEHMA, aHA/IU3 HA NPOAYKTUTE U CTpaTerMaTa MM Ha PasnpoCTpPaHeHWe,
KNMEHTCKO NpexunBaBaHe N yA0BOIETBOPEHOCT - TenedpoHHM 0b6axKaaHNA No NOBOA Ha OCHOBHATA
AeNHOCT Ha [pyXKecTBOTO, 3a AOKa3BaHe HA AaZeHW OT KAMEHTUTE YKa3aHMWA, OMJIaKBaHuA,
obyyeHMe Ha NepcoHasna, KakTo U NoaobpsaBaHe Ha KaYeCcTBOTO Ha NPOAYKTUTE U YCAYTUTE; C Len
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dM3MYecKa CUTYPHOCT - BMAEOM300paXKEHNA OT Kamepu 3a CUIYPHOCT; AaHHU, cbbupaHun ypes
KOPNopaTUBHUA CaWT Ha [pyXecTBOTO, NOCTbNUAW 4Ype3 AUrUTanHuM noptanu/popmuTe 3a
obpaTHa Bpb3Ka, CUTHaWN U 3aNUTBaHMSA, KasIkya1aToOpM C Liea NPesocTaBAHe Ha MPOAYKTU U yCayru,
nogobpsaBaHe Ha NPOLECUTE, aHaAU3 Ha NPOAYKTUTE U CTpaTerMaTa UM 3a PasnpoCTpaHeHue,
ynpaB/iieHMe Ha B3aMMOOTHOLWIEHMATA C KAWEHTM, MoAobpsABaHe Ha  K/AMEHTCKaTa
YO0BNETBOPEHOCT U NPEeXKMBABaHE: MAEHTUPUKALMOHHM JaHHW, AaHHU 3@ KOHTAKT, MHGopmaumn
3a No0/3BaHU NPOAYKTU/YCAYrM, UHPOPMAaLMA 32 KAYECTBOTO Ha KAMEHT/ nLe, KOETO He e KANEHT
Ha [lpy*KecTBOTO, A4OMbAHUTENHA MHDOPMALMSA, MpenoCcTaBeHa No NpeLeHKa Ha cybekTa Ha AaHHM
(oTroBOopHOCTTa 33 CbAbPXKAHMETO M AONYCTUMOCTTA HA MPeACTaBsHE Ha AOMbJHUTE/IHA
MHPOPMaUMSA, B TOBA YNCIO M 33 NPeSOCTaBEeHUTe AaHHWU Ha TPETU nLA, Ce HOCK OT cybeKTa Ha
OaHHUTE, KOWTO M e MnpeaocTaBu); COUuManHU meaun U yebcaillToBe Ha TpeTu cTpaHu (npwm
OCbLLECTBABAHe Ha 4OCTbN 40 oduMUMaIHa CTPpaHULA [py*KecTBOTO B COUMANHUTE MpeXKM (Hanp.
Facebook, Instagram, LinkedIn), uHdopmaumnaTta, cbabpkKawa ce Mo OTHOLIEHME Ha JINLETO,
OCBLLECTBWU/IO AOCTbMN B CbOTBETHATA COLMaHA MPEXKa, TamM CbLLLO MOXKe [a CTaHe AOCTOAHMe Ha
L pyKecTBoTO; AaHHW, CBbP3aHU C U3MO03BaHE Ha MOBU/THM NPUIOXKEHMA Ha [pYy*KeCTBOTO C LEen
npeaocTaBAHe Ha NPOAYKTU U ycyru, noaobpsasaHe Ha NPoLUECUTe, yNpaB/ieHNe Ha KIMEHTCKUTe
B3aMMOOTHOLLEHUS,, NoAobpsiBaHE Ha K/IMEHTCKOTO MPEXKMBABAHE U YAOBNETBOPEHOCT KaTo:
MAEHTUPUKALUMOHHU  [AaHHM, KOHTaKTHM JaHHu, ‘Push’ HoTuduKaumm (cbobuieHne oT
NPWIOXKEHNETO, KOETO ce nosBsBa (,M3cKaya”) Ha eKpaHa Ha MOOWJHOTO YCTPOMUCTBO Ha
noTpebuTtens, BKA. U KOTaTo He € BASA3bA B NPOJIOKEHMETO, C LLE HAaNoMHSAHE 3a A0BbpLUBAHE Ha
3aABKa 3a NPOAYKT UM ycayra, 3a HGopmauma n ap. ) U Apyrn HoTUGUKALUM OT NPUIOKEHMUATA,
33 KOUTO KAMeHTa TpsbBa Aa Aafe cbrnacue, (ToBa cbrnacue moxke ga bbae oTTersieHo 4ypes
W3K/IIOYBAHE Ha YC/IyrnTe), AOMbAHUTE/IHO NPEAOCTaBEHU AaHHWU OT KAMEHTA, 32 KOUTO TON HOCK
OTrOBOPHOCT; AaHHMW, CbbupaHu upe3 nsnonssaHe Ha ,6UCKBUTKU" (cookies), T.e. MHbOpmaUus
npecToi, NnoBeAeHWe, TbPCEHUS U AP., YUNTO 06em 3aBUCK OT N3BpaHUTE OT K/IMEHTA HAaCTPOMKMU
332 BWCKBMTKKU, KaTo gaHHWUTe ce 0bpaboTBaT 3a CbOTBETHUTE LN, NMOCOYEHM B CbOTBETHMUA
€/1IeKTPOHEH KaHall.

5.1.3 O6paboTBaHe Ha cneuuanHy KaTeropun AaHHU (AaHHK 3a 34PaBOC/IOBHOTO CbCTOAHKE)
ObpaboTBaHeTO Ha AaHHU 33 3[PaBOC/IOBHOTO CbCTOAAHME Ha MOJI3BaTe/INTE Ha 3aCTpPaxoBaTe/IHU
YyCAyru e HeobxXxoAMMO 3a CK/YBAHETO M M3MbJAHEHWETO Npu OnpeneneHu CbrnacHo
pa3snopeabute Ha KogeKkca 3a 3acTpaxoBaHETO 3acTpaxoBaTe/iHM AoroBopu. Mpean cKatouBaHe Ha
3acTpaxoBaTe/ieH A0roBop, KaKTo 1 No BPeEME Ha AeNCTBMETO Ha A0roBOpa, 3aCTpaxoBaTenaT MMma
npaBo Aa noayynm noAapobHa M TouHa MHGOPMAUUA OTHOCHO 34pPAaBOC/IOBHOTO CbCTOAHME Ha
JIMLLETO, YNITO KMBOT, 34paBe UM TeNecHa UAN0CT ca NpeaMeT Ha 3acTpaxoBaHe. [py HacTbnBaHe
Ha 3acTpaxoBaTe/IHO CbOUTME, 3aCTPaxoBaTENAT MMA NPABO Ha AOCTbN A0 UAnaTa MeaAuLMHCKa
AOKYMEHTaLMA BbB BPb3Ka CbC 34PaBOCNOBHOTO CbCTOAHME Ha JIMLLETO, YNITO KMUBOT, 34paBe U
Te/siecHa LAOCT e 3aCTPax0oBaH, KaTo MOMKE 3 A U3MCKBA OT BCUYKM INLA (TMYHKU NeKapwu, nedebHu
3aBeAeHMA AN MHCTUTYLUMK), CbXPaHABaLLM TakaBa MHGOpPMaLMA, BKAKOYUTENHO CbINacHO 3aKoHa
3a neyebHUTe 3aBeeHUs, 3aKOHa 3a 34paBHOTO OCUrypaBaHe M 3aKoHa 3a 3apaseTo v ap. 43U
obpaboTBa /NIMYHM AaHHM 3@ 34pPABOC/SIOBHOTO CbCTOAHME Ha OCHOBaHMA M 3a LenuTe Ha
M3MbJIHEHWE HA LOrOBOP, KAKTO M HA 3aKOHOBW 334b/IPKEHMSA KaTo agMUHUCTPATOP.

5.2. Llenu npu o6pabomeaHemo Ha AUYHU OAHHU

5.2.1. OcHosHume uyenu 3a obpabomeaHemo Ha AUYHU OAHHU HA OCHOBAHUE 30KOHO8U
3a0vb/mieHus Ha AOMUHUCMPAamopad eKa4Yeam:
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e KomnnekcHa npoBepKa (MaeHTudukauma, sepuduKkauma, npoduanpaHe n npuemaHe) Ha
K/IMEHTUTE, OCbLLECTBABAHE HAa MOHUTOPWHT U KOHTPOA C Len NpeaoTBpaTABaHe U3NMpaHeTo
Ha napw (KOraTo e NPUAOKUMO), eMBaPro M aHTUTEPOPMUCTUYHUN AENCTBUS;

e /3roTBAHE Ha OTYETM U AOKNAAN A0 PEFYATOPHU OPraHu;

e OcbluecTBABAHE HAa KOHTPOA M NPeAOTBPATABAHE Ha 3aCTPaxoBaTENHU U3MaMU U KOHDIUKT
Ha HTepecw;

e 3awwuTa Ha JaHHUTe N MHOOPMALIMOHHUTE CUCTEMMU;

e [lpepocTaBAHe Ha /IMYHU JAHHW HA AbPXKABHW U KOHTPOHW OpraHu Npu ynpaKHABaHe Ha
TEXHW NPAaBOMOLLMA MO 3aKOH.

e AHanM3 Ha noTpebHOCTUTE M KaTeropuMsMpaHe Ha KAMEHTU C Uen W3MNbJHEHWEe Ha
n3ncKkBaHMATa Ha Kogekca 3a 3acTpaxoBaHeTOo 3a NpefAoCTaBAHE HA NPOAYKT, OTrOBapALL Ha
M3NCKBAHMATA M NOTPEOHOCTUTE Ha KAMEHTa, @ NPU HAKOM BMAOBE NPOAYKTU (Hanpumep:
MHBECTULIMOHHUTE 3aCTPAXOBATENHM MPOAYKTU) U AaHHU 33 NPOdECMOHANHUTE NO3HAHUA U
ONUT HA KNMEHTA B 061aCTTa Ha MHBECTULMUTE;

e AHanM3 Ha MNpPOAYKTUTE W NAAHMPaHaTa CTpaTerMa 3a pa3npoCTpaHeHWe, B TOBA 4MC/IO
M3BbPLUBAHETO Ha MPOYYBAHWA Cpes, KAWMEHTUTE Ype3 HAKOW OT KaHanuTe, BKA. opucuTe Ha
[3W, KOHTAKTHUA LEeHTbP, Umein, SMS, TenepoH, OHNANH KaHAW, C LLeS1 OLEHKA Hal-ManKoTo
[ann NPoAyKTbT BCe OLLe CbOTBETCTBA Ha MOTPEOHOCTUTE HA KAMEHTUTE OT onpeaeneHus
LeneBun Nasap M Aaan NJaHMpaHaTa CTpaTer1a 3a pPasnpocTpaHeHWe BCe OLLEe e NoAXoAALa.

3a nocoyeHuTe Lenn 06paboTBaHETO Ha INYHM laHHU Ce OCHOBaBa Ha 3aKOHOBW 3aJb/IKEHUSA B
cnegHUMTE HOPMAaTMBHM aKToBe - KoAeKC 3a 3acTpaxoBaHEeTO, 3aKOH 3a MepKuTe cpeluy
M3NMpPaHeTo Ha Mapu, 3aKoH 3a MepKuTe cpelly GUHaAHCMpPaAHETO Ha Tepopusma, [aHbyHo-
ocurypuTeneH npouecyaneH KOAEKC, 3aKOH 3a 3aAb/KeHuMATa M A0roBopuTte, 3aKoH 3a
CYETOBOACTBOTO, 3aKOHa 3a AaHbLMUTE BbPXY A0X0AMTE HAa GUIMYECKU nLa U Ap.

5.2.2. OcHosHume yenu 3a o6pabomeaHemo Ha AUYHU OAHHU HAQ OCHOBAHUE U3Mb/HeHuUe
Ha do20e0p 8KAoYeaM:

e OueHKa Ha 3acTpaxoBaTe/IHUA PUCK;

e M3roTBAHE Ha MHAMBUAYANHO NPEANOKEHNE 3a CKOYBAHE Ha 3aCTPaxX0BKa;

e M3roTBAHEe Ha 3aCTpPaxoBaTeNEH [0roBOP W M3MbJHEHWE Ha 3aKOHOBUTE 334 b/IKEHMA BbB
BPb3Ka C HErOBOTO CK/IOYBAHE;

e (O6paboTBaHe Ha 3acTPaxoBaATE/NIHW NPETEHLUWN BbB BPb3Ka C HAaCTbMM/IM 3aCTPaxoBaTE/NHU
cbbuUTUS;

e /3nonsBaHe Ha NPOAYKTU UAK ycayrn Ha A3U - (npunoskeHus, nopTanu, ydactme B Tombonu,
KOHKYPCU 1 Ap.), Cb34aAeHU C LUeN yaecHsBaHe A0CTbMa A0 NpeaocTaBaAHMTE NPOAYKTU UK
YCAYrn 1 noaobpssaHe Ha KIMEHTCKOTO M3XKMBABAHE..

3a nocoyeHuTe Lenn 06paboTBAHETO Ha JIMYHU JaHHW CE OCHOBABA Ha CK/OYEHMA AOTOBOP NpU

cnasBaHe pasnopeabute Ha Koaekca 3a 3acTpaxOBaHETO WM Apyrata NpuaoOKMMa HOpMaTUBHA

ypenba.

5.2.3. OcHosHume yenu 3a obpabomeaHemo Ha AUYHU OGHHU HA OCHOBAHUE 30KOHHU
uHmepecu Ha adMUHUCMPamMopd eKar4Yeam:
e TecTBaHeE Ha HOBM W MNPOMEHW B CbleCTByBaWMTE CODTYEPHU MNPUIONKEHUA,
AEMOHCTPALMOHHM NAATGOPMU U BBTPELLHM NOPTAIN Ha APYKECTBOTO C Len:
O  aKTyaausauma, Cb3gaBaHe Ha HOBM WM TeCTBaHeE Ha MPOMEHW B CblLecTBYBalLu
bYHKLMOHANHOCTY,
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O TecTBaHe Ha COPTyepHM NPUNOXKEHUA B 3alWMTEHA cpega C Len Baangauma. B tosm
C/ly4al e Bb3MOXKHO TECTBAHETO Aa O6bAe Bb3/10XKEHO Ha BbHLUEH A0CTaBYMK, C KOFOTO
OPY*KeCTBOTO MMA CKAtOYeH Aorosop. B gorosopa M3pu4YHO ca yroBopeHu npasata u
334 b/KEHUATA HA CTPAHUTE, BKAOYMUTENHO Ca NpeaBuAeHN CbOTBETHUTE TEXHUYECKHU
N OPraHM3auMOHHM MEPKM 33 CUTYPHOCT M 3alMTa Ha AMYHUTE AAHHU, KOUTO ce
06paboTBaT 33 KOHKPETHATa Len.

O paspelwaBaHe Ha MHUMAEHTU — NPOUrpaBaHe Ha MHLNAEHTH,

O OcCuUrypsBaHe Ha 3aluTa Ha JaHHUTE

O 0byyeHuWe Ha ciyXuTenuTe u ap.;

e [IpoyyBaHe W pa3BUTME HaA MNPOAYKTU/YCAYIM U aHanu3 Ha NasapHM TeHAEHUUU C uen
npeaocTaBAHe Ha No-406pM NPOAYKTM HA HALLMTE K/IMEHTH;

e JIMpEeKTeH MApPKeTUHr Ha CTaHA4apPTHM NPoAayKTM u ycayrun Ha O3WN — [O3U npegnara csou
CTaHZAPTHU NPOAYKTU M YCIYTU CAMO Ha HACTOALIM KAMEHTU, KOUTO nopagu Tasu npuymHa
OCHOBATE/IHO MOraT fia OYaKBaT, Ye JIMYHUTE UM AaHHM, MoraT ga b6baaT obpaboTteaHu, 3a Aa
MM CU NpegnaraTt HoBU M No-406pKN NPOAYKTU U YCAYIUN, CXOL4HU UKW CBBP3AHU C NON3BAHUTE
OT TAX NPOAYKTU UK ycayrun. 3a Tasu uen [pyKecTBoTo n3non3sa camo OCHOBHUTE AAaHHM Ha
KnueHTuTe (T.Hap. basic data), onpeaenenu B 1.4.1.1 OT HacTOALMA AOKYMEHT.;

e VYnpaBneHuve Ha B3aUMOOTHOLWIEHMATa C KAMEHTM C LUen npegnaraHe Ha MNoAXOAALUM
3acTpaxoBaTeslHM MPOAYKTM W  YCAyrK, KaTo ce B3emaT npeasBua WHAUBUAYANHUTE
npeanoYmnTaHnsa Ha BCEKM NOTpebuten, ocmrypaBaHe Ha No-406po 1 KauecTBeHO 06Cy»KBaHe
Ha K/IMEHTa, KOETO BK/ItOYBA M3MpaLLaHe Ha CbobLLeHMsA No TenedoH, UMe, sms, Ypes NMcma
M Ap. BbB BpPb3Ka C NON3BAHUTE OT HEro MNPOAYKTW, BKAOYMTENIHO NpoBeXAaHe Ha
MAPKETUHIOBM MPOYYBAHMA;

e M3uymucnasaHe U U3roTBAHE HA OTYET 3a CTabMAHUTE HAHKOBO-3aCTPAXOBATENHN U NEHCUOHHO-
OCUTYpUTENHU KAneHTN Ha OBBb Al n ,,lMeHcMoOHHOOCUIypuTenHa KomnaHua OB EAL, ,A3U-
uneoTosacTtpaxosaHe” EAA u u ,A3W O6uwo3actpaxoBaHe” EAL] KaTto yacT OT rpynosara
CTpaTerva 3a NpeaocTaBAHe Ha YHUKAHO KAMEHTCKO M3XKMBABaHE, APYKEeCTBaTa, AeUCTBaLLM
KaTO CbBMECTHM agMMHUCTPATOPM Ha AAHHM, CM NOoJaBaT pbKa, 0beAnHABAKU ycuaua m
MHOOPMALMOHEH PeCYpC, 3a Aa aHANM3MPAT KaKBa YacT OT 06 MTe UM KAMEHTM NpeanoynTaTt
Aa NOA3BaT CbBKYMHOCT OT MPOAYKTUTE HA OaHKaTa WM 3acTpaxoBaTend. Llenta Ha Taswu
MHPOPMaALMSA € 4a Ce HACo4aT YCUANA B NpeasiaraHeTo Ha KOMMJIEKCHO 06C/yKBaHE U HAKOJ/IKO
NPOAYKTa, KOUTO A3 NOKPMBAT PasnYHM NoTpebHOCTUTE Ha NoTpebuTenmTe. 3a peannsmnpaHe
Ha TasWn Uen ce U3Mo/si3BaT MUHUMaAEH Habop OT AaHHW 3@ M3NO/A3BaHUTE NMPOAYKTU, KATO
OUHANHMAT pe3ynTaT OT aHa/IM3a He Npeanoiara oTnpaBsHe Ha MAPKETUHIOBM CbOBLLEHNA U
He BAUAE Ha K/IMEHTCKUTE OTHOLLEeHMA. [pyKecTBaTa OCMrypaBaT U rapaHTMpaT Ha cybeKkTute
Ha JAaHHM, 4yMATo MHbopmaumAa nonaga B obxsata Ha obpaboTBaHe 3a Tasu Uuen,
6e3npenaATCTBEHA Bb3MOMKHOCT 33 YNPaXKHABAHE Ha MpaBaTa MM Ha CybeKTM Ha AaHHM, Ypes
KOeTO M Aa e oT TAX.

e BbTpelwHa OTYETHOCT, YyMpaB/ieHCKa MHPoOpMauMAa W ONTMMM3ALMA HA npouecute B
OpPraHn3aumATa, B TOBa YMCN0 0OMEH Ha AaHHM BbB BPb3Ka C AEMAHOCTU, KOUTO [py*KecTBOTO
€ WU3HEC/1I0 U Bb3N0XKM/IO0 32 U3MbJIHEHWE Ha APYro APYKECTBO (ayTCOPCUMHI Ha AENHOCT);

e CbaebHu cnopoBse - yCTaHOBABAHE, yNpaXKHABAHE M 3allMTa Ha NpaBaTa Ha APYKEeCcTBOTO B
CbAa Npu yperkaaHe Ha cbaebHM cnopose, MoONOU NAK peLleHns;

e C(Cb3gaBaHe Ha aHANUTUYHM mogenu — [py)KecTBOTO M3rpakaa aHaAUMTUYHW MoAenn 3a
noAanomaraHe pasBUTUETO Ha YCAYrUTE 3a CBOUTE KJIMEHTWU U 33 Aa OUEeHABA npeanaraHure
NPoAYKTU U ycayrn. CbbpaHuTe AaHHM HA BCUYMKM UM Ha FTONIEMM TPYNU KNUEHTU, ce rpynmpat
no onpeaeneH MNpuM3HaK C LUeN  UM3rpaxaaHe Ha  Mmogenu/ycTaHoBsABaHe  Ha
3aBMCMMOCTM/CbOTHOLLEHMA/anropuTmm 6e3 aa ce 3acaraT MHTepecuTe Ha MHAMBUAYANHUA
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KAneHT 1 6e3 aa ce npegnpuemart LeNCTBUS MO OTHOLIEHME Ha Hero. 3a Cb3ZaBaHeTo Ha
TaKMBa MOLENN A PYKEeCTBOTO M3M0/13Ba NCEBAOHUMU3UPAHU IMYHU [AHHW, T.€. AaHHWU, KOUTO
Ca MacKMpaHuW Mo TaKbB HauyMH, Ye Aa He MmoraT Aa AoBefaT A0 MAeHTUdUUMpaHe Ha
KOHKpeTeH KAneHT 6e3 3a ToBa fa e Heobxoanma gonbaHUTeNHa MHbopmaumadusnyecka
CUrypHocT — 06paboTBaHe Ha IMYHUM AAHHU 33 LennTe Ha BuaeoHabatogeHmeTo B oducuTe Ha
APYKeCcTBOTO.

e [pepoTBpaTABaHe M pasKpuMBaHe Ha Mamamum — [pyxecTBoTo 06paboTBa AMYHM AAHHM Ha
KAMEHTUTE C LUe/n 3awmTa cpewy M3MaMu W NpecTbNHU  aencteuA. MepKkute 3a
npeaoTBPaTABAHE U pPa3KpMBaHE HAa M3MaMM Ce OCHLLECTBABAT B KOHTEKCTA HA BbTPELHUTE
NpaBMAa 3a CUTYPHOCT, OCbLLECTBABAHE Ha KOHTPOJ, OCUTypPsiBaHE HA HaJexAHa 3awuTa Ha
MHPOPMAUMATA, CbXPaHABaAHA Ha GU3UYECKM U €/IEKTPOHHU HOCUTENIM, KAaKTO M B OHJIAMH
nopTanu.

e YnpasneHue Ha BPb3KUTE C KANEHTU — JINYHUTE JAaHHM HA KNIMEHTUTE, CbXPAaHEHW B PA3/IMYHM
6a3n gaHHM, Buxa moram ga ce rpynupat no onpeaesieH NpusHak v ga ce obpaboTtsart npes
Pa3NYHUTE  OUCTPUOYUMOHHM  KaHaAM Ha  OPYNKECTBOTO  (AMPEKTHM  Npoaax6bw,
3aCTPaxoBaTE/IHN areHTM, KOHTAaKTHM LEHTPOBE), KaTo LenTa Ha rpynvpaHeTo Um e aa ce
Y/IECHABAT U YCbBBPLUEHCTBAT TE3UN KaHa/M 3a A0CTbMNBaHe Ha MHGOpPMaLMA U 0bCyKBaHE Ha
KANEHTUTE.

O6paboTBaHETO Ha NANYHM AAHHU 33 MOCOYEHUTE LENN € HeobXOAMMO 3a 3alMTa 3aKOHHUTE

nHTepecn Ha [A3M KaTo agMWMHUCTPATOP Ha JIMYHW AAHHM, YMMTO MHTEPECU ca CBbP3aHU C

AENHOCTTa KaTo 3aCTpaxoBaTe/IHO APYKECTBO, KOETO npeanara Hali-gobpute NpoayKTn 1 yCayru

Ha CBOMUTE KAMEHTU CbINACHO TEXHUTE NOTPebHOCTU. BCceKn cybeKT Ha IMYHU AaHHM MMa NPaBOTO

[a Bb3pasu cpelly 06paboTBAHETO Ha IMYHUTE MYy LAHHW 3@ LLE/IM, OCHOBABALLM Ce Ha 3aKOHHMU

WHTEpecK Ha agMUWHUCTpaTopa. Mpu obpaboTBaHe Ha NUYHU OAHHW 33 LENUTE Ha OAUPEKTHUA

MapPKETUHT U YNpaB/ieHNe Ha OTHOLWEHUATA C KAUEHTU, KaTo cybeKT Ha AaHHKU Bue nmate npaso

No BCAKO Bpeme Aa HanpasBuTe Bb3paykeHue cpely obpaboTBaHeTo Ha AnMYHMTE By gaHHU, KaTo

O3 we npeycTtaHOBM NO/JI3BaHETO Ha Bawwte gaHHM 3a Te3u uenw. Moseye MHopmauma e

npeAcTaBeHa B T. 3 Ha HACTOALMA JOKYMEHT.

5.3. Moayyamenu Ha AU4HU OAHHU
KateropuuTe nonyyateny u3BbH APYHKECTBOTO, HAa KOUTO CE PasKpMBaT INYHU AaHHU, BK/HOYBAT:

5.3.1. AZMWHUCTPATOPM HA J/IMMHM [AHHKM, 33 KOMTO € Haauue 3adb/KeHue 3a
npeaocTaBAHE Ha IMYHM AaHHW NO CMaTa Ha NPUIOKMMOTO 3aKOHOAATE/ICTBO Ha Penybanka
Bbnarapua, ca cnegHUTe AbPMKABHM OPraHM, WHCTUTYUMM W opraHu3auum: Komucma 3a
¢dunHaHcoB Haa3op, Komucma 3a 3awmTa Ha indHuTe aaHHn, CAL ,drnHaHcoBO pa3y3HaBaHe”
Kbm [bpKaBHa areHumsa ,HaumoHanHa curypHocT”, HaumoHanHa areHuma no npuxoauTe,
HaunoHaneH ocuryputeneH MHCTUTYT, Komucus 3a 3awmTta Ha noTpebuTtennte, opraHun Ha
cbaebHaTa BnacT, Mpokypatypa, MUHUCTEPCTBO Ha BbTPELIHUTE PaboTu, BbHLUHW 04MTOPU U
ap.

5.3.2. AZMUHUCTPATOPU M 06pabOoTBALLUM IMYHM AAHHU, KOUTO 06PaAbOTBAT IMYHM AAHHU
No cunaTa Ha CkAtoveH gorosop ¢ [3M npu npunaraHe Ha NOAXOAALUN TEXHUYECKU WM
OpPraHU3aunoHHN MePKM CbINacHO M3MCKBAHUATA Ha PernameHTa:

e JlocTaBYMUM HA NPOAYKTU U YCAYTM Ha APYKECTBOTO, BKAOYMTENHO AOCTaBYMLM Ha
MHOOPMALMOHHN U KOMYHUKALMOHHU pELIEHMA, BbBHLIHM afBOKATM M MNpPaBHM
KaHTOPW, KOHCYNTAHTM, areHLMMN 32 MAPKETUMHT M NasapHU Npoy4BaHns u ap.;

16



»43U — }usotosactpaxosaHe” EAL} gy
»83WN — 0610 3acTpaxosaHe” EAL] n 3 "
Penybauka bbarapus Haumonanen Homep 0700 16 166
rp. Codun 1463, 6yn. ,,Butowa” 896 www.dzi.bg

e 3acTpaxoBaTe/IHM areHTU MO CuaaTa Ha CKAKYEH LO0roBop 3a 3aCTPaxoBaTesiHO
nocpeHNYECTBO CbINACHO M3NCKBaHMATA HA KogeKca 3a 3acTpaxoBaHeTo;
3acTpaxoBaTe/iHM BPOKepU CbrACHO M3NCKBaAHMATA Ha KogeKca 3a 3aCTPaxoBaHETO;
Mpes3acTpaxoBaTean u cb3acTpaxoBaTenu;

NleyebHU 3aBeaeHUSA;

Opyrn apyxectea ot KBC Npyn;

Mony4yatenu n3sbH EBPONenckoTo KoOHOoMMUYecKo npocTpaHcTBo (ENM) — Bb3amoskHO e
HSAKOW OT M3bpoeHUTe No-rope nojly4yaTtenn ga ca yCTaHOBEHM M3BbH EBponeinckoTo
MKOHOMMYECKO MPOCTPaHCTBO (TPeTU CTpaHu), Npu YCNOBUE, Ye € OCUTYPEeHOo
a[EeKBATHO HMBO Ha 3alUMTA Ha JIMYHUTE AAHHWU CbINACHO MECTHOTO M eBPOMNENCKOTO
3aKOHOAATe/ICTBO U MNPEefoCTaBEHUTE JIMMHM AaHHW Ca AO0CTaTbYyHO 3alMTEHM B
CbOTBETHaTa TpeTa Abp)KaBa M, ako e HeobxogMmo, Npu MoJsiydeHo ogobpeHue ot
KomucumaTa 3a 3awmTa Ha IMYHUTE JAHHW. JIMYHUTE AaHHW MOraT ga ce NpeaocTaBAT
Ha Nony4atesnM Ha NMYHU OAHHU OT CTpaHu u3BbH EUM, KOUTO He ce TpeTupaTt KaTo
Obp)KaBM C afeKBAaTHO HMBO Ha 3alMTa HA JINYHWUTE OAHHM, NPU YC/IOBME 4Ye C
nosiydaTenuTe Ha JIMYHU OAHHW Ce CKAKYaT CrnopasymeHus 3a obpaboTsaHe W
TpaHcdep Ha IMYHKU JaHHM U ce NPeABUAAT CTAaHAAPTHM A0TOBOPHU Kay3u, oaobpeHn
oT EBponeickata Komucma U cneq, Kato 6bae M3BbplIeHa AeTal/Ha OLUEHKAa Ha
Bb34ENCTBMETO Ha TpaHchepa BbpXy MpaBaTa Ha CyOEKTUTE HA /AINYHM OAHHM.
[pyXKecTBoTO We npeanpueme BCUUYKM HEODXOOUMM MEPKM 3a 3alimTa Ha JINYHUTE
OaHHK, aKo 06paboTBaHETO MM Haslara NPegoCcTaBAHETO MM Ha CTPaHW B UM U3BBH
EBpONencKOTO MKOHOMMYECKO NPOCTPAHCTBO.

5.4. Cpok 3a cbxpaHeHue Ha AuMHUMe AaHHU
JInuHUTE AaHHM ce CbXpaHABAT CblNACHO onpeaefneHnuTe 3aKOHOBU CPOKOBETE, NpeaBuaeHn B
HOPMAaTMBHK aKToBe — KogeKce 3a 3acTpaxoBaHETOo, 3aKOH 33 CYETOBOACTBOTO, 3aKOH 32 MepKuTe
cpelly M3nNMpaHeTo Ha Mapu, 3aKOH 3a 3aAb/iKeHuATa U gorosopute u ap. CpokoseTe Ha
CbXpaHeHNE Ha BCUYKU OOKYMEHTU Ca npencraBseHun B MonntukKa 3a OpraHunsaulmAa Ha apXmBHaATa
AEeMHOCT Ha Apy*KecTBoTo, 6asnMpaHO Ha 3aKOHOBUTE 3aAb/IKEHUA 3a apxmBupaHe. basosute
CPOKOBE 3a CbXpaHeHMe Ca KaKTo csiesBa:

e 3acTpaxoBaTe/sIHM [LOrOBOPU U AOKYMEHTU BbB BPb3KA C TAXHOTO CK/IOYBAHe —
MaKcumaneH CpoK oT 12 roguHuM cnep  npekpaTaABaHe Ha  3aCTpaxoBaTe/IHOTO
NPaABOOTHOLLEHME.

e 3acTpaxoBaTe/HM MpPEeTEHUMM U AOKYMEHTU BbB BpPb3KA C TAXHaTa obpaboTka —
MaKcuMManeH CpokK oT 12 roavHu cnep yperxkaaHe Ha 3acTpaxoBaTenHaTa npeTeHums.

e [lpegnoxeHus 3a CKAKOYBAHE Ha 3acTpaxoBaTeNHM [AOroBOPM Ha KaHAMAATU 3a
3aCTpaxoBaHe — MaKCMManeH CPoK oT 1 roanHa cnea nsroTBAHETo Ha odepTa;

6. CbBMeCTHM uUenu 3a 06p360TBaHETO Ha INYHUN AdHHU Ha OCHOBAHUe
cbrnacue

,A3WN — MunsotosacrpaxosaHe” EAA v ,A3U — 06w 3actpaxosaHe” EAL (,[A3U1“) ca cbBMecTHU
aAMUHUCTPATOPM Ha JIMYHU [AHHWU, KOWUTO OMpPenenaT CbBMECTHM UEeNM M CPeacTBa Ha
06paboTBaHETO Ha /AMYHM [aHHM, KaKTO M CBOWTE OTrOBOPHOCTM 3a W3MbJAHEHWe Ha
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3a4b/IXKEHNATA, OTHACALWM Ce A0 yNPa*XHABAHETO NMNpPaBaTa Ha CY6EKTMTe Ha AaHHU. CbBMECTHUTE
uenn Ha OCHOBaHWMe Cbrs1iache BKIKYBAT:

6.1. NMpeanaraHe HA NePCOHANN3NPAHU NPOAYKTU U YCAYTU HA HACTOALLMU KAUEHTHU
3a4b/MKUTENTHO NpeaBapuUTeNHO Cbriacne ce M3NCKBA, KOraTo AUPEKTHUAT MapKEeTUHT BKJ/OYBA
npopunmMpaHe 3a UEINTE Ha Cb3[4aBaHETO Ha K/AMEHTCKM npodun WM  wm3npaliaHe Ha
nepcoHanusmpaHun opeptn. B Te€3M cayvam Ha BCUYKKM GU3NYECKM NMLA Ce NPeaoCcTaBa NPaBoTo Aa
OTTErNAT NPeaoCTaBEHOTO Cbr/lacMe NO BCAKO Bpeme, MO JieCeH HAauuH n 6e3 HebnaronpuATHU
nociencTenA 3a TAX.
03N cbbupa cbrnacMe u obesneyaBa MNpPaBOTO 3a HEroBOTO OTTersAHe 4ype3 obpasel, Ha
AeKnapauma 3a cbriacne/ oTkas oT NpeAocTaBaHe Ha Cbraacue, KOATO BKAKOYBA CledHUTe Leu:
® npepnaraHe Ha NepcoHanU3npPaHU NPOAYKTU U YCAYIU 3@ HACTOAWM KaneHTU Ha O3U ot

ApyrecrteaTa - ,[03U1 — *unsotosactpaxosaHe” EAL, ,, 431 — O6wo 3acTpaxoBaHe” EALl ,,OB6B"

AL, KBC AceT MeHMAXMDBHT — KNnoH bbarapua, Obb UHTepaninsz A, OBb - 3acTpaxoBaTteneH

Bpokep EALl, OBb ®akTopuHr EOOL u ,NMeHcnoHHoocuryputenHa komnanma ObB” EALl upes

npogunupaHe® v cb3gaBaHe Ha MepPCOHaNeH KAMEHTCKM npodu. B cnayyasa apyskecrsata

onpeAenAT CbBMeCTHa Len 3a 06paboTBaHe Ha AIMYHM JaHHKU C gpyxecTtBo oT KBC lpyn B

Bbarapua — ,,066“ Al, KBC AceT MeHUAXMBHT — KNoH bbarapua, ObB UHTepanins AL, OBb -

3actpaxoBateneH bpokep EAL, OBb ®aktopuHr EOOL u ,leHcMOHHOOCUTYpUTENHA

KomnaHus OBB” EALl n 06paboTBaT IMYHM AAaHHU HA TEXHWN HACTOALLM KIMEHTU 3a NocoYeHaTa

Len B Ka4eCTBOTO MM Ha CbBMECTHU agMUHUCTPATOPM Ha IMYHU SaHHW.

JeknapaumaTa ce cbCTOM OT ABE YacTM — YacT 3a NpeAoCTaBAHe Ha Cbr/aacMe U YacT 3a OTKas oT
cbrnacue, Komto Bu ce npeaocTaBAT egHOBPEMEHHO 3@ MOMb/IBAHE OT CAYXUTENNTEe B HaluTe
oducun. B cnyyan, ye Kenaete ga nonayynTte AONbAHUTENHA MHPOPMALMA 33 NOMbBABAHETO Ha
AeKnapaumaATa, o6cnyReawmaT By cayxuten we Bu Hacoun kbm ,MHPopmaumaTa 3a 3aWmMTa Ha
NMYHUTE AaHHK” (,MHdopmauma“) Ha caiita Ha A3U — www.dzi.bg u/vnau e Bu A npeaocTtasu Ha
mACTo B odumca. AKO KenaeTe Aa NpeaocTaBUTe CbracMeTo CU, cnepBa Aa nomnbaHuTe Bawute
OAHHM B 4aCTTa Ha AOKYMEHTa 3a NpefoCcTaBaAHe Ha cbrnacue. AKO He enaeTte Aa npefocTasBuTe
cbrnacue, 70 cnefBa a NOMNb/AHUTE YacTTa 3@ OTKA3 OT Cbriacue. BbB BCMUKM Ciydam CAYKUTENAT
e pasneyata M NpegocTaBM W OBeTe 4YaCcTM Ha AeKJapauunAata. Bceku KameHT cneaga
CaMOCTOAITENIHO A4a MOMb/AHM U NoANWWe AeKnapauusaTa 3a Cbraacve/oTKas OT Cbr/iacue, KaTo
CNYKUTENAT HAMA NPaBo Aa NONb/ABA AeKNapalmaTa BMecTo Bac.

3a uenuTe Ha npeanaraHeTo Ha NEePCOHANN3IMPAHU NPOAYKTU U YCAYTM 33 HACTOALLMN KANEHTH,
»A3U-HKuneoTosacTtpaxoBaHe” EAL e 06paboTBa IMYHUTE AaHHU HA CBOUTE KJMEHTU CbBMECTHO
,A3W — 06uwo 3actpaxosaHe” EA n ,,OBB” Afl, KEC AceT MeHUAXMBHT — KnoH Bbarapus, OBb
Wnutepnnnz AL, OBB - 3actpaxoBateneH bpokep EA/Zl, OBb ®aktopuHr EOOL wu
,MeHcuoHHoocuryputenHa KomnaHua OBB” EA[l B KayecTBOTO MM Ha CbBMECTHU
AAMUMHUCTPATOPMU HA JIMYHM JOAHHW Bb3 OCHOBA Ha CK/AKOYEHO CNOpPasyMeHue Cbl/IacHO
PernameHTa. [lpyecTBaTa We non3saT aHa/IMTUYHU MOLENM C LeN Cb3[aBaHe Ha Baw KANMEHTCKM
npodun, Ha 6asaTa Ha KOWTO Aa U3FOTBAT U Aa NpeanoXKaTt nepcoHaausupaHun cnpamo Bawwute

1 CvenacHo un. 4, m.4 (Onpedenerus) om Peanamenma, ,,[IPOPU/INPAHE” o3Hayaea aemomamu3upaHo obpabomeaHe Ha
AUYHU OAHHU, KOemo ce U3passaed 6 Noa38aHemo Ha AUYHUMe OGHHU 30 U38bPWEAHE HO OUEHKA U/uau aHanu3 Ha acrnekmu
OMHOCHO 30pasemo, AUYHUME PeOnovYUMaHUs, HaAO0exOHoCm, rosedeHuUe, MEeCMONOAOKEHUE, MPOGeCUOHANHU
300bIHEHUA, UKOHOMUYECKO CbCMOosAHUEe Ha ¢uauvyeckomo auye, cybekm HaA AuvyHUMe OAHHU. [lpogunupaHemo u
0bpabomeaHemo Ha AuYHUME OaHHU 30 MA3u yea 0aea UHGOPMAyYUA 3a HyHOUmMe U 8b3MOXHOCMUME HAO KOHKPemHUs
knueHm. To mMoxce 0a uMa Kamo pe3yamam eKa4YeaHemo Bu 8 aucmama 3a npodaxcbeHa KAMNAHUA 30 KOHKpemeH
npodykm. 3a 0a Bu 6v0e npusoxeH mo3u crieyuguyeH aHaaumu4veH nooxoo, e Heobxodumo Bawemo cvenacue.
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noTpebHOCTW 3acTpaxoBaTeNHN U 6aHKOBM NPOAYKTU U ycayrn. Kateropumnte AMYHU AaHHW, KOUTO
ce obpaboteat, ca nocoyeHute B T. 4.1 n 1. 5.1 Ha HacToAWMA AOKYMEHT AaHHU, KOUTO ce
obpaboTeat 3a UeAUTe Ha ANPEKTHUA MaPKETUHT U YNpaB/eHMETO Ha B3aMMOOTHOLIEHMATA C
KJAMEHTU, M 33 CK/AlOYBaHe Ha 3acTpaxoBaTe/IHM AOroBOPU M ypexaaHe Ha 3acTpaxoBaTeNHu
npeteHumun. Mpn obpaboTKkaTa Ha IMYHM AaHHM 3@ NOCOYEHaTa Len He ce BKAYBAT cneumanHu
KaTeropmu gaHHu (AaHHM 3a 34PaBOCAOBHOTO CbCTOSAAHME).

KoraTo ce u3BbpllBa NnpoduanpaHe 3a Leante Ha ANPEKTHUA MapKeTuHr, 31 npeasaputenHo e
M3NCKBa BalleTo M3pUYHO Cbrnacme 1 HAMa Aa M3BbpLUBa NoaobHo obpaboTBaHe B cayyait, ye He
CTe NpeaoCTaBMAN U3PUYHO Cbraacue.

HUTO eauMH NPOEKT, AeMHOCT MAM npolec, CBbp3aH C AenHocTta Ha [13W, He cbabpiKa
MHAMBUAYA/NHU pPeLleHns, OCHOBaBalllM Ce eAMHCTBEHO Ha aBToMaTuM3MpaHo o6paboTsaHe,
BKNOUYUTENHO MpU npoduanpaHe Ha AMYHKU AaHHW. [3M rapaHTMpa, ye BUHArK ce npenocTass
yoBeLllKa Hameca B U3NbJHEHWE Ha AieHOCTUTe No 06paboTBaHe U e B3ema Npeasua MHEHMETO
Ha cybeKTa Ha AaHHWUTE, KaTo ocurypsasa edeKkTMBHA Bb3MOMKHOCT A3 YMNpaxHW CBOUTE Mnpasa,
BK/1IOYUTENIHO NPABOTO Ha OTKa3 M NPaBoOTO Aa OTTEr/IN CBOETO Cbr/lacue No BCAKO Bpeme.

AKo oTTerniute BaweTo cbriacve 3a NocoyveHuTe Lean, Bawute gaHHW we 6bAaT 3a/M4YeHn B
paMKuTe Ha eanH paboTeH AeH cned npeacTaBaHe Ha Baluata Aeknapaums 3a 0TKas OT cbraacue.

YnpaxkHaBaHe Ha npasa npea, apyxecrBa Ha KBC lpyn B bbarapua B KauyectBOTO MM Ha
CbBMeCTHU agMmuHuUcTpaTtopu ¢ 13U npm npeaocTtaBeHo Cbriacve 3a Le/iuTe Ha npeasiaraHe Ha
nepcoHanusupaHn NPoAyKTU U yCayrum

CybeKkTUTe Ha JIMYHM JAHHWM MoOraT Aa YNpaKHABAT npaBaTa CM, CBbP3aHW C A3LEHOTO OT TAX
cbrnacue 3a NpefocTaBAHe Ha NePCOHANM3MPaHM NPOAYKTU M YCAYrM OT ApyrKecTBa Ha KBC Mpyn
B Bbarapus, upes Apy»ectsoTto Ha KBC Ipyn B Bbarapusa, Ha KoeTo ca KAneHT. HAma npeyka obaue
Te3n npaBa ga 6baaT ynparkKHeHM Npes BCEKU OT CbBMECTHUTE agMUHUCTpaTopK — [pyKecTBa Ha
KBC lpyn B bbarapua egHoBpeMeHHO Uan nNpej BCAKO €4HO UN HAKOE OT TAX NOOTAE/IHO, KOoraTo
AEeNCTBaT KaTo CbBMECTHU agMMHUCTPATOPU. YNPaXKHABAHETO HA MpaBa OT CTPaHa Ha K/AMEHTa
CNPAMO CbBMECTHUTE 3AMUHUCTPATOPU Ce U3BbPLLUBA CbOOPa3HO 06ABEHMTE Ha KOPMOPATUBHUTE
canToBe Ha [pyrKecTBaTa pea U NpaBmaa 3a Toea (B MHPopMaLMOHHUTE AOKYMEHTH 3a 06paboTKa
Ha JIMYHM [aHHM B CeKuuA ,3aWmTa Ha JUYHU OAHHW) M MOCOYEHUTE B TAX KOHTAKTU Ha
ONbXKHOCTHOTO INLE MO 3aWMTa HAa IMYHUTE JAHHU, KAKTO CleaBa:

— 3a ,06eauHeHa bbvarapcka baHka“ AL, EMK 000694959, Ha agpec www.ubb.bg 1 Ha
nmenn: DPO@ubb.bg nnu B oduc Ha apyKecTsoTo;

— 3a ,03U - 06wo 3actpaxoBaHe” EAA, EVK 121718407, v ,,O3UN — ¥usoto3actpaxoBaHe"
EAL, EVK 121518328, Ha agpec www.dzi.bg n Ha umeiin dpo@dzi.bg nam 8 oduc Ha
CbOTBETHOTO APYKECTBO;

— 3a “Obb UHTepauins” EAL, EVMK 831257890, Ha agpec www.interlease.bg 1 Ha umeiin:
interlease@interlease.bg nnaun 8 opuc Ha apyxKecTBoTO;

— 3a ,,0bb 3actpaxoBateneH 6pokep” EAL, EWK 175280478, Ha appec www.ubb-
insurancebroker.bg n Ha umein: ubbib@ubb.bg naun 8 opuc Ha apyxecTBoTO.

- 3a ,MeHcMoHHOOCUryputenHa komnaHua OBb“ EA[, (MOK OBB), EMK 121708719, Ha
agpec www. ubb-pensions.bg/ n Ha umeiin: dpo@ubb-pensions.bg nan B8 oduc Ha
APYKecTBoTO.

Lpyectata Ha KBC 'pyn B bbarapusa ocurypsasaT B3aMMHO CbAeACTBUE NPU CbOUpaHeTo
Ha MHOopMaLMA OTHOCHO 06paboTBAHETO Ha AAaHHW Ha MLATA U U3TOTBAHETO HA OTFOBOP
KbM cybeKTa Ha IMYHU AaHHW.
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6.2. MonyuyaBaHe Ha peKnameH e-6toneTuH Ha 43U
Bre nmaTte Bb3MOXKHOCT Aa Ce perMcTpupate 3a peknamHuma e-61onetmH Ha [A3M upes Hawma caiT,
CTPaHULM Ha WUrpM C Harpagu, cneuyanHu npeasoxeHua U NPOMOLMOHANHM MHULMATUBK,
peasn3nMpaHn B MHTEPHET MPOCTPaHCTBOTO. [paBHO OcCHOBaHWe 3a 06paboTBaHETO HA JIMYHMU
AAHHW B paMKMTE Ha M3NpaLLaHeTo Ha e-60neTuH e BaweTo cbrnacue.
Lenta Ha obpaboTBaHeTo Ha Bawnte gaHHKU e perMcTpaumsaTa 1 NoJsiy4aBaHETO Ha PEK/TaMEH e-
6tonetmH ¢ uHGopmauMAa 3a UrpM C Harpagu, cneumanHu npeasioxKeHuA, NPOMOLMOHANHU
MHULMNATUBW, OTCTLIKKU, TOMOOAM C Harpaau, HOBU yCayru, Nporpamm 3a NoaaHocT. C mapKkupaHe
Ha noJieTaTta 3a Cbr/lacMe U M3NpaLLaHeTo Ha 3aABKaTa CU 3a peructpauma, Bue notebprkgasaTe
BaweTto cbrnacMe 3a obpaboTBaHeTo Ha /MYHUTE Bu AaHHM 3a nocoyeHaTa uen. Cnep,
perncTpaumnaTa cu Bue we noayynTe oT HaC MMeN 3a NOTBbPKAEHME. [pM AnNca Ha CbriacKe e
nonyynte MHPOPMaLMA 33 HEyCrnewHa PerucTpauma, Kato B TO3M C/Ay4Yalh HE MoXem Aa Bu
nsnpawame e-610N€THH.
Mpw ycnewHa pernctpaumsa 3a e-btonetmHa, Bue ce cornacasate [A3U aa obpaboTtsa Bawwma nmenn
agpec Kato 3a4b/IKUTENHA MHDOPMAUMS, 33 43 MOXKeM Aa Bu nsnpawame peknamHua 6tonetmH
no umenn. Ako npu pernctpaumnsata Bue npegoctaBute go6pPoOBOAHO M MHbOPMALMA 33 UME,
dbamununs, HaceneHo mMAcTo u TenedoH, Bme ce cvrnacasaTe HMe Aa Non3Bame Te3un AaHHWU, 3a 43
BK/IIOYMM TMEPCOHANHO 0bpblieHne BbB Bawua 6tonetnH. [lpu  onpeaeneHn urpn U
NPOMOUMOHANHN UHULMATMBU, NPU KOUTO M3PMYHO e nocovyeHo B Ob6LWmMTe MM yCnoBUA U Npu
Ha/iMune Ha cbriacue oT Bala cTpaHa, € Bb3MOXKHO Aa Noayuymte cbobLieHMA Ha MOCOYEHUs
TenepoHeH HOMep NPU y4acTUe B MOCOYEHUTE UHMLIMATUBW.
Bue morkeTe ga oTTernnTe cbriacuMeTo cu 3a noJsiyyaBaHe Ha e-6tonetuHa Ha 43U no BcAKo Bpeme
C AelicTBMe 3aHanpea, KaTo U3npaTtute umenn go cnefaHusa agpec: unsubscribe@dzi.bg.
MHbopmauma 3a Bb3MOXKHOCTTa 33 OTMMCBAHE Ce CbAbp}Ka BbB BCEKM M3npaTeH bionetmH. Chepn,
KaTo ce oTnuueTe, NojyvyaBaHETO Ha e-6lo/ieTUHA We 6bae NpeycTaHOBEHO, KaTo MOXKeTe Mo
BCAKO BpeMe Aa Ce Perncrpupate oTHOBO 4pe3 dopmaTta 3a perucrpauma Ha caita Ha O3 -
www.dzi.bg. AKo KenaeTte Aa 3aABUTEe U3TPMBAHE HA NPeAOCTaBEHUTE OT Bac HE3a4bAKUTENHU
JNINYHWN AaHHU, MOXKETe Aa YNpaXKHMTe BaweTo npaBo KaTto u3npatute umenn Ao AabXKHOCTHOTO
Mue no 3alWmMTa Ha JaHHMTe Ha cnegHuA agpec: dpo@dzi.bg. Bcneactsve Ha ToBa
npeaocTaBeHMTe OT Bac He3aAb/IKUTE/IHM AaHHU We 6bAaT 3aNUYeHM.
03U 0bpaboTBa cneaHUTE KaTeropmn NMYHU AaHHWU HA NOTPebuTeNn 3a NocoYeHaTa uen: ume U
dbammnuns, TenepoHeH HOMep, e/IEKTPOHHA MoLa, HACe/IEHO MACTO.
JocTbn 40 AMYHUTE AaHHM Ha NoTpebuTennTe Ha e-6oNeTUHA MMAT e4ANHCTBEHO CAYKUTENN Ha
03U oT 6u3Hec 3BeHaTa, KOUTO NPSKO OTFOBAPAT 3a YNpaB/ieEHWE Ha AelHOoCTUTe no pa3paboTeBaHe
n obcny»KBaHe Ha e-6roneTmHa.
AKo oTTernnte BaleTo cbrnacuve 3a noslyd4aBaHeToO Ha e-blosieTWHa, BawuTe gaHHKM we 6baat
3a/IM4EeHN B pamKuTe Ha eauH paboTeH AeH. Bcneactsme Ha ToBa Beye HAMA ga NoJsiyyasaTe
pPeKNameH e-610N1eTuH.
C ornep cnassaHe U3ncKBaHMATa Ha GDPR, B pasymeH cpoK 3UN moxe ga By nsnpaTtn nckaHe 3a
NoTBbPXKAEHME HAa CbOPAHOTO OT Bac cbrnacue.
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